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Letter from the President of ISA RC52
Dear members and friends of ISA Research Committee 52 ‘Sociology of Professional Groups’,

| am very pleased to welcome the new RC52 Executive Board that has been elected in October
2014 (page 4). Many thanks to the candidates and to all members who participated in the online
voting and made a response rate higher than 60 percent possible. To make the future vision of a
sociology of professions in world perspective happen, the Board is more diverse in geographical
terms and a Country Expert Advisory Group has been established. | am also delighted to invite
you to a kick-off dialogue with colleagues from new emergent economie s and other regions
of the world that have been at the margins of the sociology of professions or excluded from
scholarly debate (pages 30-59). Many thanks to the colleagues for sharing your knowledge, ideas
and expertise!

Another highlight is the Interim Conference of ISA RC52 in Milan , Italy, 19-21 March 2014.
Judge yourself on the impressive programme (pages 5-22). The registration is open until 31
January 2015 — http://convegni.unicatt.it/meetings_5110.html — please visit the website for further
information. RC52 Board member Lara Mara Maestripieri, Ivana Pais and the local organization
team did a fantastic job: thanks so much for all your work! RC52 is delighted to award five
conference grants to PhD students/early career researchers (page 4). Congratulations to all
winners and many thanks for your contributions! And do not forget: the next ISA Forum, Vienna,
July 2016 is already in progress (page 23).

Please also have a look at the Notices. You may also visit and participate in the RC52 blog
(researchcommittee52.wordpress.com); please contact blog Administrator Lara Maestripieri
(lara.maestripieri@gmail.com). Finally, you find important information on how to become a
member of ISA RC52 at the last page of the Newsletter (page 60). Please keep in mind that the
number of RC52 sessions in Vienna 2016 depends on membership status by end of December
2014, thus still not too late to sign up if you are not a member or to tell colleagues about RC52.

With best wishes
Ellen
Ellen Kuhlmann
ISA RC52 President and Newsletter Editor
e.kuhlmann@em.uni-frankfurt.de




Carta del Presidente del ISA RC52

Estimados miembros y amigos del Comité de Investigacion ISA 52 'Sociologia de los grupos
profesionales’

Estoy muy complacida de dar la bienvenida al nuevo Comité Ejecutivo del RC52, que ha sido
electo en octubre de 2014 (ver pagina 4). Muchas gracias a los candidatos y a todos los miembros
gue participaron en la votacion en linea e hicieron posible una respuesta por sobre el 60 por
ciento. Para lograr que sea posible una vision del futuro de la sociologia de las profesiones en
una perspectiva global, el Comité es ahora mas diverso en términos geograficos y se ha
establecido un Grupo Consultivo de Expertos en Paises. También, con este Boletin comenzamos
un dialogo con colegas de nuevas economias emergent  esy otras regiones del mundo  que
han estado en los margenes de la sociologia de las profesiones o excluidas en el debate
académico (ver paginas 30-59). jMuchas gracias a todos los colegas que contribuyeron con un
articulo!

Otro aspecto a destacar es la Conferencia Interina del ISA RC52 , que se desarrollara en Milan,
Italia, del 19 al 21 Marzo de 2015. Juzguen por si mismos el impresionante programa (ver paginas
5-22). La registracion esta abierta hasta el 31 de enero 2015: por favor, visite el sitio web para
més informacioén (http://convegni.unicatt.itmeetings_5110.html). Los miembra del Comité
Ejecutivo del RC52 Lara Mara Maestripieri e lvana Pais, asi como el equipo local de organizacién
hicieron un trabajo fantastico: jmuchas gracias por todo su esfuerzo! El RC52 se complace en
anunciar que ha premiado con cinco becas para asistir a la Conferencia a estudiantes de
doctorado e investigadores principiantes (ver pagina 4). jFelicitaciones a todos los ganadores y
muchas gracias por sus contribuciones!

Y no se olviden: el proximo ISA Férum, de Julio 2016 en Viena, ya estd en marcha (pagina
23).

Por favor, echen una mirada a las noticias. También pueden visitar y participar en el blog del
RC52 (researchcommittee52.wordpress.com): por favor, contacte a la Administradora del blog,
Lara Maestripieri (lara.maestripieri@gmail.com). Finalmente, encontraran informacién importante
sobre como convertirse en miembro del ISA RC52 en la ultima pagina de este Boletin (pagina
60).
Con mis mejores deseos,
Ellen

Translated by Javier Pablo Hermo (jphermo@sociales.uba.ar)

Member of RC52 Country Experts Advisory Group
Universidad de Buenos Aires, Argentina




Lettre de la Présidente du RC 52 de I'AIS

Chers membres et amis du Comité de recherche 52 de I'AIS — Sociologie des groupes
professionnels,

C’est avec un grand plaisir que je souhaite la bienvenue au nouveau Bureau du RC52, qui a été
élu en octobre (cf. page 4). Un grand merci aux candidats et a tous les membres qui ont participé
au vote en ligne, dont le taux de participation est supérieur a 60%. L'étude des professions se
développe a un rythme soutenu sur tous les continents. Un bureau plus diversifié
géographiquement, et un Groupe Consultatif d’Experts de pays encore plus variés, ont été mis
en place pour faire émerger une image mondiale de la sociologie des professions. De plus, cette
Newsletter lance le dialogue avec les collegues des nouveaux pays émergents et d’autres régions
du monde, laissés encore jusqu’ici trop a I'écart de la sociologie des professions ou exclus des
débats académiques (cf. pages 30-59). Un grand merci a tous les collégues qui ont apporté une
contribution a cette Newsletter.

Un autre sujet important est la conférence intermédiaire du RC52 de I'ISA , qui se tiendra au
printemps prochain a Milan, en Italie. Jugez par vous-méme du programme impressionnant (cf.
pages 5-22). L'inscription est désormais ouverte jusqu’au 31 janvier 2015, et vous trouverez
toutes les informations sur le site (http://convegni.unicatt.it/meetings 5110.html). Lara Mara
Maestripieri, membre du bureau du RC52, Ilvana Pais et I'équipe locale chargée de I'organisation
ont fait un superbe travail, dont il faut les remercier chaleureusement. Le RC52 offre avec plaisir
cing bourses pour aider des étudiants et des jeunes chercheurs a se rendre a la conférence (cf.
page 4). Félicitations aux gagnants et merci de votre participation. A rappeler aussi: le prochain
congres de I'ISA, déja en cours de préparation, se tiendra a Vienne en juillet 2016 (page 23).

Pour votre information, outre les articles de cette Newsletter, nous vous invitons a vous rendre
sur le blog du RC52 (researchcommittee52.wordpress.com), auquel vous pouvez aussi apporter
VoS contributions en contactant son administratrice, Lara Maestripieri
(lara.maestripieri@gmail.com). Pour finir, vous trouverez toutes les informations sur I'adhésion
au RC52 en vous rendant a la derniére page de cette Newsletter (page 60).

Tres cordialement
Ellen
Translated by
Florent Champy
Board member of RC52



The new ISA RC52 Executive Board (2014-18)

President: Ellen Kuhlmann, Germany (until 2016) (e.kuhImann@em.uni-frankfurt.de)
President-Elect/Vice-President: Helena Serra, Portugal

Vice-President, outgoing: Mike Saks (until 2016)

Tresurer and Secretary: Jens-Christian Smeby, Norway (Jens-Christian.Smeby@hioa.no)

Board Members

Debby Bonnin, South Africa

Viola Burau, Denmark

Florent Champy, France

Mike Dent, United Kingdom

Elena larskaia-Smirnova, Russia

Lara Maestripieri, Italy (Representative of Early Career Researchers/PhD Students and blog
Manager)

Honorary member: Julia Evetts, United Kingdom

Associated member, ESA RN19 ‘Professions’ President: Teresa Carvalho, Portugal (until 2015)
Country Experts Advisory Group

Edgar Burns, Australia

Javier Pablo Hermo, Argentine

Virendra P. Singh, India

ISA RC52 PhD Students/ Early Career Researchers Awa rds

ISA RC52 has awarded conference grants for the interim Conference in Milan 2015 following a
peer-review process arranged by a review panel comprising RC52 Executive Officers and local
organisers. Competition was very fierce as we received many very high quality paper proposals;
priority was also given to those who did not previously receive a grant from ISA. Congratulations
to the grantees and other high-scoring RC52 members:

Grants awarded to:

Kyle Albert, Cornell University, USA

Chelsea Blickem, University of Waikato, New Zealand
Marieke Kroezen, Catholic University Leuven, Belgium
Marlot Kuiper, Utrecht School of Governance, Netherlands
David Risi, University of St. Gallen, Switzerland

Closely followed by three authors with equally high scores (some with previous grants):
Adele Cresswell, University of Nottingham, UK

Genevieve Haupt, Human Sciences Research Council, South Africa

Swethaa Ballakrishnen, Stanford University, USA

Don’'t miss: all papers will be presented in the PhD/Early Career sessions in Milan, organized by
Lara Maestripieri.
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Interim Conference

Professions, Bonds and Boundaries:

Visioning a globalising, managed and inclusive prof essionalism

Universita Cattolica del Sacro Cuore, Milano, Italy
19-21 March 2015

Professions are bond to societal developments as policy experts, organisational managers, and
providers of a wide range of services from teachers, doctors and carers to social workers and
others. While they are serving as ‘connecting tie’ between the state and its citizens and between
organisations, professionalism has also all too often been a host for ‘social exclusion’ and
‘boundary work’. Currently, societies are facing many changes that may impact in the professions
and re-design the bonds, calling for a more inclusive professionalism. Here, the Expo 2015 in
Milan demonstrates how the global economy is increasingly becoming a single market, especially
for high-skilled workers like professionals; social media may furthermore accelerate the creation
of new bonds across the globe. At the same time, new emergent global labour markets, new
connections between management and professionalism and the overall changing social
composition of the professions, including gender and ethnic dimensions, may all foster re-
stratification processes and the ‘making’ and ‘unmaking’ of boundaries. This Interim Conference
addresses these issues and seeks to further the debates into visionary models of professionalism.

Hosted by the Catholic University Milan (www.unicatt.it/) beautifully located in the City Centre, the
Conference is organised by Lara Maestripieri (RC52 Board member), lvana Pais and Michela
Bolis (contact: isa.rc52@unicatt.it); Programme Committee: Local Organisers and Ellen
Kuhlmann/RC52 President.

Preliminary Programme
Thursday, 19th March 2015
From 8.30 Registration
10.15 - 10.45 Opening Addresses

Domenico Bodega, Dean Faculty of Economics, Universita Cattolica del Sacro Cuore
Giancarlo Rovati, Head of Department of Sociology, Universita Cattolica del Sacro Cuore



Ivana Pais, Lara Maestripieri, Michela Bolis, Local Organising Committee
Ellen Kuhlmann, President of RC52

11.00 — 12.45 Parallel Sessions

S2 Public Sector Governance and Professionalism: Or  ganizational Practices and Contexts
in a Cross-national Perspective — Panel |
Organiser: Viola Burau, Denmark

Oral papers

1. How policies rewrite occupational scripts. The decline of the recognition awarded for care work
occupations in the context of a glocalizing welfare system
Sirpa Wrede,

2. Consented and enforced delegations of tasks. Hospitals and the judiciary in France
Florent Champy

3. NPM reforms and multi-professional teamwork in health care
Helena Serra

4. Professionalism in Public Employment Service: Job Placement officers between professional and
managerial interests
Frank Sowa and Ronald Staples

5. Management and Social Work discretion in employment services with recipients of sickness benefits in
Denmark
Anette Skals

Distributed papers

1. Beyond routines: How to deal with a transnational food crisis?
Maria Hahnekamp, Mark Lohmann, Gaby-Fleur Bl

2. The Boundaries of Professional Consent: The Case of the Regulation of Medical General Practitioners
in Ireland
John Geary

3. Professional mobility from France to Quebec: understanding the role and pertinence of mutual
recognition arrangements
Jean-Luc Bédard, Lucie Roger

4. The interiorization of medical professionalism and the Brazilian modernization: a case study of medical
professionalization in the city of Sdo Carlos
Fabio De Oliveria Almeida

S3 The Role of Knowledge in Professional Developmen  t— Panel |
Organiser: Teresa Carvalho, Portugal

Oral papers

1. Knowledge, politics and medical professionalization: The case of Britain and the United States
Mike Saks

2. Learning Outcome and Striving for Coherence in Medical Training



Agnete Vabo, Joakim Caspersen

3. The unthought of communication skills in the job and competency framework of hospital managers
Lepine Valerie, Bertrand Parent

4. Two faces of the same coin? The role of academic trainning in the identity of nutritionists and dieticians
Sonia Cardoso, Ana Caeiro, Pedro Teixeira

5. Professionalization or academic drift?
Jens-Christian Smeby
Distributed papers

1. Change management as a profession? The vocational trainning as source of professionalisation in
French management
Marie Benedetto-Meyer, Laurent Willemez

2. The 'culture of data' in the professional knowledge of social workers: traditional habitus vs. Emerging
competences? A misleading dilemma
Paolo Rossi

3. From "Semiprofession” to Prototype? Social work as a referential model for the reframing of professional
work in changing public services
Urban Nothdurfter, Sabina Frei

4. Ideal of enterpreneurship as limiting to regulation profession process in Information Technology Industry
in Florianépolis/Brazil
Laura Senna Ferreira, Maria Soledad

5. Profession and higher education: new challenges to professional control
Irina Popova

6. Researcher's competencies for future knowledge-intensive labour market
Natalia Shmatko

Lunch

14.00 — 14.30 Meet the Editors Panel |
Chair: Ivana Pais
“Professions & Professionalism” — Jens-Christian Smeby

“Sociologia del Lavoro” — Roberto Rizza

14.30 — 16.15 Parallel Sessions

S5 Professionals and Citizen Relations — Panel |
Organiser: Lars Thorup Larsen, Denmark

Oral papers

1. What lay patrticipation does on professional judges: A comparative approach in France and Italy
Anne Jolivet

2. The human prison



Hanne Knudsen, Charlotte Mathiassen

3. “They are your testimony”: Clients, power and the promotion to partnership
Stefanie Gustafsson, Juani Swart, Nick Kinnie

4. The role of welfare service professionals in the meeting between welfare state and “new inhabitants” — a
Danish case
Barbara Fersch, Karen Nielsen Breidahl

5. "Professional and citizen relations: Do they matter for professional discretion?"
Gitte Sommer Harrits

Distributed papers

1. Professionalis and citizenship converging in the same vital project: evidence from young apulian
Anna Giulia Ingellis

2. Professions - between State and Civil Society
Sgren Gytz Olesen, Marte Feiring

S7 Professions without Borders: 'Mission Impossible ' or the Future? — Panel |
Organisers: Emmanuele Pavolini, Italy and Ellen Kuhimann, Germany

Oral papers

1. Towards a borderless primary care in Italy: Reconsidering intra and inter disciplinary professional work-
teams
Giovanna Vicarelli, Elena Spina

2. "Barriers and Facilitators to Optimising Health Professional Scopes of Practice: Why are Health
Professional Boundaries so Difficult to Change?"
Ivy Lynn Bourgeault

3. The architectural profession revisited—bonds and boundaries
Harald Mieg

4. Boundaries between professionals and managers in flux: What implications for organisational change?
Viola Burau, Flemming Bro

5. New borders between local health professions in Norway: Possibilities and barriers for task shift and
inter-professional team work
Kari Ludvigsen, Hilde Danielsen

Distributed papers

1. Crossing boundaries in Latin America. The case of UNILA
Marina Moguillansky

Early Career Researchers: Meet the Future of Sociol  ogy of Professional Groups — Panel |
Organiser: Lara Maestripieri, Italy

Oral papers

1. “Sawing off their own Branches”. A multidirectional trajectory of the relationship between
institutionalization and professionalization



David Risi

2. The Changing Role of the General Medical Practitioner in the English National Health Service
Adele Cresswell

3. Negotiating jurisdiction in the workplace: a multiple-case study of nurse prescribing in hospital settings
Marieke Kroezen

4. Robust routines. The routinization of standardized work procedures in health care
Marlot Kuiper

5. Evaluating formal access into the Master’s in Clinical Psychology programme: A Legitimation Code
Theory Analysis

Genevieve Haupt

Distributed papers

1. Narratives, ldentity and Praxis: exploring the personal and political self.
Karen Roscoe

2. Experts without the authority: crisis of sexology as an expert field in Russia
Olga Burmakova

Coffee Break

16.45 — 18.00 Parallel Sessions

S1 Professions, Exclusions and Global Labour Market s — Panel |
Organiser: Debby Bonnin and Shaun Ruggunan, South Africa

Oral papers

1. Explaining Social Exclusion in Elite Professional Service Firms: From Occupational Fields to Fields of
Power
Louise Ashley, Laura Empson

2. Women in the Boardroom: the case of black women navigating boundaries in corporate South Africa
Xolani Ngazimbi

3. La demanda de ingenieros y sus perspectivas futuras
Marta Panaia

4. Internationalization of knowledge standards and its impact on the professional project: the case of the
IFRS adoption by Certified Public Accountants in the Philippines
Erwin F. Rafael

5. Defining borders between professions in the changing world. Methodological implications of processes
of categorization and classifications of occupations in Europe
Giovanni Castiglioni

Distributed papers

1. When a manager becomes a professional. To make one’s jurisdiction recognized by using measuring:
the example of diversity management in France
Constance Perrin-Joly



2. Socio-economic background and labour market outcomes. The case of the social workers
Emanuela Sala, Alessandra Decataldo

S8 Professions, Regulation and Models of Profession  alism: Normative Frames of
Reference at Work in Unequal Global Times —Complem  entary Views Europe-Latin America
Organisers: Susana Pefalva, Argentina and Christian Azais, France

Oral papers

1. The changing contours of a profession, between macro and micro regulation: the case of Italian Lawyers
Andrea Bellini

2. The reconfiguration of the engineering profession in Spain
Lucila Finkel

3. Accessing a profession in the Third sector organisations: a Portuguese case study
Ana Paula Marques

4. Trajet de I'Info-Taylorism dans la téléphonie. La division sexuelle du travail au Brésil et en ltalie
Paola Cappellin

5. New public policies and care work on the crossroad of formalization/informalization (Brazil)
Isabel Georges

Distributed papers

1. Women in the legal profession: a focus on female lawyers specialized in labour law in Milan (Italy)
Tania Toffanin

2. Subjective social status of the unemployed: occupational differences focus
Anna Zudina

3. Auto-entrepreneurs en France et micro-entrepreneurs au Brésil. Une mise en regard des deux systémes
d'emploi
Cinara Rosenfield , Olivier Giraud, Thays Wolfarth Mossi, Frédéric Rey

4. Institutional Professionalization of Lawyers in State-Socialism and Post-Socialism: Poland and Russia
Compared
Rafael Mrowczynski

5. Professional Activities of Specialist in Tourism within Social Theories
Kira Kerimi

S12 Globalization, Media and Professionalism in Dev  eloping Societies
Organisers: Virendra P. Singh and Parvez A. Abbasi, India

Oral papers

1. Sociological Dimensions of Teaching Profession: A Case Study of Baroda City in Gujarat State of India
Pradeep Singh Choondawat

2. Alternative Medicine System in the Era of Globalization: A Case Study from India
Arvind Chauhan

3. Women and Professions in Globalizing India

10



Sumit Saurabh Srivastava, Manju Kumari

4. Inclusiveness among the Health Professionals in the Era of Globalization: A Comparative Study of

Nurses in two Indian Cities
Pankaj Kumar Singh, Neha Gutkar

5. Environment Impact Assessment: An Emerging Profession in the era of Globalization
Sheetal J. Tamakuwala

Distributed papers

1. Globalization and Women Professionals in an Industrial City
Shashi Saini

2. Gender and Professional Education: A Study of Girl (Law) Students in Eastern Uttar Pradesh of India

Richa Singh

3. Social Background, Mobility and Use of ICT among the Lawyers in Surat City
Hetal Nanjibhai Ramani

4. Social Background of Students of Journalism in Surat City of India
Puja Jagnani

5. Globalization and Challenges Of Education For Entrepreneurship
Arpita Sabath, Kanak Lata Samal, Sanjukta Das

ISA RC52 Reception and Welcome Drink

Friday, 20th March 2015

9.15 - 11.00 Parallel Sessions

S3 The Role of Knowledge in Professional Developmen  t — Panel Il
Organiser: Teresa Carvalho, Portugal

Oral papers

1. Internal and external professional autonomy and governance
Thomas Brante

2. Challenges for Sociologist graduates in the European and Global knowledge Framework
Lorenzo Navarrete Moreno, Cristina Cuenca, Laura Diaz

3. The 'value' of university education in the labor market. The case of Italian sociologists
Alessandra Decataldo, Carla Facchini”

4. Agents of control in russian university and performance faculty
Anna Panova

5. Knowing 'that' vs. Knowing 'how'? Academic drift and the reform of higher music education in Italy

Clementina Casula

Distributed papers
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1. The non profit sector higher education as agent of professionalisation of civil sector? Case study
Magdalena Stovickova

2. New divisions of labour and professional knowledge and learning
Peter Sanderson

3. ldentity crisis of creative workers: occupation changes and adaption (the case of former ballet dancers
in Russia)
Ksenia I. Anikina

4. The role of knowledge for Russian Early Educators' Professional development
Valery Mansurov, Olesya Yurchenko

Early Career Researchers: Meet the Future of Sociol ogy of Professional Groups — Panel Il
Organiser: Lara Maestripieri, Italy

Oral papers
1. An examination of the boundaries between higher education and professional practice in New Zealand:

Views from architecture and accounting professions
Chelsea Blickem

2. The Changing Nature of Professional Work in Zimbabwe: Comparative case studies of Lawyers,
Engineers, Chartered Accountants and Human Resource Managers.
Farai Mauganidze

3. Professionalization or Profits? A Critical Perspective on the Expansion of Certification Programs in the
United States
Kyle Albert

4. Same Same But Different: New Firms, Transitional Markets and Gender Egalitarianism in Indian the
Legal Profession
Swethaa Ballakrishnen

5. An analysis of the actors, strategies and paths that lead to the professionalization of a new discipline
Luca Sabini

Distributed papers

1. Gender, Profession and Globalization: A Study of IT Women Professionals in a Multinational Company
in Greater NOIDA (India)
Neha Gutkar

2. The Professionalisation of the ‘Violence against Women’ voluntary sector in Scotland.
Tanita Louise Maxwell

3. Reframing the relation between teaching and research: the case of German academics
Natalia Karmaeva

S4 Professions and Environmental Challenges: Re-con  figuring Skills beyond Professional
Fields and Boundaries
Organiser: Mirella Giannini and Dario Minervini, Italy

Oral papers

1. The social dimension of green jobs
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llaria Beretta

2. Photovoltaic sector as an evolutionary field of action. The nature, role and evolution of professions in the
organizational field
Gabriele Blasutig

3. Epistemic authority and hybridising practices. Forest consultant’s handling of uncertainties in the shadow
of climate change
Rolf Lidskog, Erik Lofmarck

4. Crossing professional boundaries in green-building
Serena Rugiero, Daniele Di Nunzio, Emanuele Galossi

5. From professionalisation to precarisation — evidence from 18 eu countries
Samo Pavlin

Distributed papers

1. "l can really see the tow things together?". Knowledge on the move between conventional to alternative
knowledge in TNUDA.
Liat Mildwinsky

Coffee Break

11.30 — 13.15 Parallel Sessions

The 'Spaces and Places' of Professional Work in the Post-crisis Economy [Session linked
to EU FP7 COST Action 1S1202 ‘Dynamics of Virtual W ork’] — Panel |
Organiser: lvana Pais, Italy and Alessandro Gandini, United Kingdom

Oral papers

1. Class Formation in the Collaborative Economy. Co-workers in Milano.
Adam Arvidsson, Elanor Colleoni

2. ‘Working around’ in modern labour markets: Mobile work, coworking and employee sharing models in
Europe
Irene Mandl

3. Coworking spaces and the localized dynamics of innovation. The case of Barcelona.
Ignasi Capdevila

4. Knowledge & skills acquisition for digital creative work
Rebecca Ye

5. New workplace paradigm? From the automation era to the media technologies pervasiveness
Tatiana Mazali, Massimiliano Spelat, Roberta De Bonis Patrignani

Distributed papers

1. Professionalized socialization: digital timebanking and the feminization of work
Lucia del Moral Espin

2. Professional identities in crime scene investigation
Dana Wilson-Kovacs
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S7 Professions without Borders: 'Mission Impossible " or the Future? — Panel Il
Organisers: Emmanuele Pavalini, Italy and Ellen Kuhimann, Germany

Oral papers

1. Professional mobility of academics and framings of academic teaching: a comparison of two countries

Nikolay Karmaev, Natalia Karmaeva

2. Crossing borders in elderly care work in France: who benefits?
Alexandra Garabige, Loic Trabut

3. Managers as consultants: The hybridity and tensions of neo-bureaucratic management
Andrew Sturdy, Christopher Wright

4. Permeable borders: professional strategies, management and new form of professionalism
Riccardo Michelini, Luciana Ridolfi

5. Who decides what a sociologist does? The strength of occupational constraints for a weak discipline
Gianluca Argentin, Giulia Assirelli, Orazio Giancola

Distributed papers

1. Features of Post-Modern Professional Career Development
Vikinta Rosinaite

2. The Professionalization of EU Lobbying
Frank Borchers

S11 Transnational Professionals — Panel |
Organiser: Leonard Seabrooke, Denmark

Oral papers
1. A new model of “Professions”? When Transnational Financial Services challenge Sociology of the

professions
Valérie Boussard

2. Expert Networks in International Financial Reform: Ideational Emergence at Jackson Hole
Eleni Tsingou

3. How OECD influences the post-national professional identities
Tor Halvorsen

4. Transational issue control of sustainability accounting
Jason Thistlethwaite

5. Transnational professional competition in regulatory work: Fracking and Smoking in the European
Union
Jacob Hasselbalch

Distributed papers

1. The Market for International Organization
Leonard Seabrooke
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Lunch

14.00 — 14.30 Meet the Editors Panel Il
Chair: Lara Maestripieri

“Journal of Professions & Organization” — Daniel Muzio

“CAMBIO” — Andrea Bellini

14.30 — 16.15 Parallel Sessions

S2 Public Sector Governance and Professionalism: Or ~ ganizational Practices and Contexts
in a Cross-national Perspective — Panel |l
Organiser: Viola Burau, Denmark

Oral papers

1. Make both ends meet: a comparison between Italy and Denmark in the education and health care
services
Deborah De Luca

2. Bureaucracy, ‘post-bureaucracy’ and the Portuguese academics, doctors and nurses professionalism
in the higher education and health reforms context
Rui Santiago

3. The student as ‘consumer’; How student satisfaction data is changing the face of professionalism in
English Higher Education
Jo Frankham

4. Collective forms of user participation in a healthcare system: a countervailing power for professionals?
The case of the Joint Committees in the Italian NHS
Stefano Neri

5. Positioning of head nurses in the ‘management’ of well-being at work: A case study from a Finnish
public sector hospital organization
Sara Lindstrom

Distributed papers

1. The Activating Profession. Coaching and Coercing in the Welfare Services
Anniken Hagelund

2. Institutions matter. Anything else? State social workers between welfare reforms and austerity politics
Riccardo Guidi

3. Professionalism and managerialism in Italian welfare organisations: managerial typologies in public
administrations and third sector organisations
Maria Pia Castro, M. Teresa Consoli

S5 Professionals and Citizen Relations — Panel Il
Organiser: Lars Thorup Larsen, Denmark

Oral papers
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1. Patient or professional: who is in the lead? Response of mental health care workers to increasing
patient participation”
Aukje Leemeijer

2. From patient deference towards limited informality: An Eliasian analysis of English general
practitioners’ understandings of changing patient relations
Patrick Brown, Jon Gabe, Mary Ann Elston

3. Citizen engagement and turf marking among professionals in local health care
Marie @stergaard Mgller, Anna Kathrine Fly Mathiasen

4. General practitioners’ assessment practices of patients needy for lifestyle intervention. A vignette study
on the impact of social distance on general practitioners’ patient assessments
Sofie llsvard

5. Foster parents as professionals and citizens in today’s Russia: bonds and boundaries
Daria Prisiazhniuk, Elena larskaia-Smirnova

Distributed papers

1. Professionals and Citizen Relations: the case of “healthcare and family learning”
Micol Bronzini, Giovanna Vicarelli

2. Recent developments in the “practitioner-patient” relationship: the impact on health professionals and
citizens
Luciana Ridolfi, Riccardo Michelini

S9 Virtuous Professionalism: Exploring Good Practic e for the Future — Panel |
Organiser: Mike Saks, United Kingdom

Oral papers

1. Virtuous physicians and trusting patients in changing times?
Mike Dent

2. Professional accountability and top-down models: what opportunity for Exit and Voice?
Judith Allsop

3. Governing virtuous regulatory bodies: a matter of nudge or smudge?
Marty Chamberlain

4. Choosing and sharing wisely
Arianna Radin

5. The economic crisis as a driving force towards virtuous professionalism? The case of Italian dentists
Elena Spina, Giovanna Vicarelli

Distributed papers

1. Collaborating across professional boundaries
Karen Stuart

Coffee Break

16.45 — 18.00 Parallel Sessions
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S6 Boundary Work, Knowledge Workers and Professiona  Is in the Cities of Global Events
Organisers: Annalisa Murgia and Emiliana Armano, Italy

Oral papers
1. Variegation of neoliberalism, events in cosmopolitan cities and professional attractors
Luca Salmieri

2. Publishing and event industries: which type of valorization?
Andrea Fumagalli, Cristina Morini

3. Collective identity and representation among professionals: exploring corporatist temptations and
resilient experimentations in Milan
Guido Gabriele Cavalca, Paolo Borghi

4. The Fifth Estate between free laborious activities and unpaid work
Giuseppe Allegri, Roberto Ciccarelli

5. The immeasurable labour. Processes of subjectivation and exploitation in the performing arts workers
Federico Chicchi, Mauro Turrini

6. Precarious lives: time, work and unemployment in the long Twentieth Century
Emanuel Rota

Distributed papers
1. Place-based and digital embeddedness of knowledge workers in Milan
Elisabetta Risi

2. Social work within a new urban space
Kristin Carls, Salvatore Cominu

3. Boundary work in shifting occupational contexts: Professional artisan?
Angelique Wildschut, Tamlynne Meye

S1 Professions, Exclusions and Global Labour Market s — Panel I
Organisers: Debby Bonnin and Shaun Ruggunan, South Africa

Oral papers

1. Social Polarisation and migration to Johannesburg
Jacqueline Borel-Saladin

2. Bond by EU labour markets, divided by professional boundaries: nurse migration in times of austerity
Ellen Kuhlmann, Jan Jochmaring, Tania Jensen

3. Re-defining the boundaries of professional work: A case study of Hair and Beauty Salons and Tailors in
Fordsburg, Johannesburg
Pragna Rugunanan

4. Recurrent Themes in Research on the International Migration of Health Workers.
Vivien Runnels, vy Lynn Bourgeault, Ronald Labonté, Corinne Packer

5. Exclusionary Inclusion into the Legal Profession: the issues for Legal Education and Training in the UK
Hilary Sommerlad

6. An analysis of the migration of cuban physicians to brazil through the “more doctors program”
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Fernanda Rais Ushijima

Distributed papers

1. Congolese Skilled Immigrants' Strategies for Professional Inclusion in Pretoria, South Africa
Saint José Inaka

2. European Youth Guarantee: challenges and prospects for E.U. cohesion”
Sofia Boutsiouki

S11 Transnational Professionals — Panel |l
Organiser: Leonhard Seabrooke, Denmark

Oral papers

1. Global professional service firms and the challenge of institutional complexity: ‘field relocation’ as a
response strategy
Daniel Muzio, James Faulconbridge

2. Using Bourdieu to map a transnational, variegated professional field
Crawford Spence, Chris Carter

3. Negotiating global and local labour markets: Merchant Navy Officers as a transnational professional
Shaun Ruggunan

4. Digital work: a market without borders?
Ivana Pais, Alessandro Gandini, Davide Beraldo

5. Physicians on the move and/or epistemic arbiters?
Lisa Salmonsson, Leonard Seabrooke

Distributed papers

1. Citizenship, Migration, and Social Exclusion among Marriage Migrants in Malaysia
Linda A. Lumayag, Teresita |. Taberdo

2. Professional Activists on Extractive Industries
Duncan Wigan

18.00 — 19.00 RC52 Business Meeting

20.30 Social Dinner (at your own expenses)

Saturday, 21 March 2014

9.15 - 11.00 Parallel Sessions

S14 Professions in changing public sectors: opportu nities and challenges
Organiser: Viola Burau, Denmark
Oral papers

1. You are what you eat: On social closure, boa constrictors, and professional change
Ola Agevall
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2. Corruption in Education and the Erosion of Professional Trust
Margaret Tally, Nancy Frank

3. Boundaries” Construction: Many Professionalisms of Teachers?
Krista Loogma

4. Ethical dilemmas in child and family social work and emerging form of professionalism
Teresa Bertotti

5. Professionalization of Public Managers and Building of Local Public Agenda. A Comparative Case
Study in Two Municipalities of Colombia and Mexico
Gerardo Romo Morales, Mary Luz Alzate Zuluaga

Distributed papers

1. The military profession faced to the challenges of the asymmetric warfare
Giuseppe Caforio

2. The contribution of self and perceived organizational support in the constitution of knowledge and
lifelong learning: the case of Co-operative Education in Ontario
Antoine Pennaforte, Judene Pretti

3. The vocational training of social worker in Italy and France
lori Ruggero

4. Social action and motivation of social workers in Russia: challenges of professionalisation
Anastasiya Selchenok

S15 — Knowledge workers facing a globalising profes  sionalism
Organiser: Local Organising Committee

Oral papers

1. Reshaping the notion of «cultural intermediaries». An analysis of two open-ended professions in the field
of fashion
Marco Pedroni

2. Co-working as a new form of professional work: an overview of co-working spaces and places
Silvia Ivaldi, Giuseppe Scaratti

3. How to be a Startupper in a country in crisis. Social networks and start-ups in Italy
Cecilia Manzo

4. The institutionalization of academic profession in Chilean universities
Jorge Gibert Galassi

5. The profession of Social Media Manager in the radio: A case study of public and commercial radio in
Italy and France
Giovannipaolo Ferrari

Distributed papers

1. Multinational oil industry companies as credentializing institutions: the case of Azerbaijan
Leyla Sayfutdinova
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S13 Caring and Curing, Cuddles and Scalpels, Bonds  and Boundaries
Organiser: Lorenzo Speranza, Italy

Oral papers

1. Professional Care in Russian Maternity Hospitals
Ekaterina Borozdina

2. Splitting, Replacing, Intersecting: the Construction of the Nursing-Medical Boundary in Different
Medical Specialties
Elisa Giulia Liberati, Maria Gorli, Giuseppe Scaratti

3. Shaping of Meanings Assigned to Pain and Suffering of Patients in the Process of Medical Treatment
Evgeniya Podstreshnaya

4. The Evolution of Nursing Profession in Italy: from Care to Cure or a Different Form of Care?
Barbara Sena, Alessandro Stievano

5. Caring and Curing When You're in the Minority: Black Men in Gendered Health Professions.
Adia Harvey Wingfield

Distributed papers

1. Surgeon and Care
Angela Palmieri

S16 Professions and public regulation
Organiser: Local Organising Committee

Oral papers
1. “Everything needs to change, so everything can stay the same”. New reforms and institutional inertia in

Italian system of professions
Lara Maestripieri

2. Local Welfare', Policy Rescaling and Social Professions Practices: New Normative Frame(s) of
Reference for Public Sector and Social Issue Governance?
Susana Pefialva

3. Calculative Professionalism and the Governance of cancer research in Germany
Christiane Schnell

4. Professional authority under political pressure. How the medical profession claims authority in public
Lars Thorup Larsen

5. Flexibility and work quality in large-scale retailing: the case of a Milanese supermarket open 24/24
hours
Michela Bolis

Coffee Break

11.30 — 13.15 Parallel Sessions

The 'Spaces and Places' of Professional Work in the Post-crisis Economy [Session linked
to EU FP7 COST Action 1S1202 ‘Dynamics of Virtual W ork’] — Panel Il
Organiser: lvana Pais, Italy and Alessandro Gandini, United Kingdom
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Oral papers

1. Itis here to stay. ‘Le métier du collaborateur’ and the collaborative economy in Andalusian Universities
Manuel Garcia Bernardez, Lucia del Moral

2. LV chairs and pizzas: the production of social spaces in Taiwan’'s innovative startup eco-system
Wing-Fai Leung

3. The art of co-working in occupied spaces: linking political struggle and social innovation in the creative

city
Alberto Cossu

4. Rhythms of Risk and Responsibility in Freelance Creative Work
Frederick Harry Pitts

5. Magazine journalists in Romania: working conditions and job (in)satisfaction
Romina Surugiu

Distributed papers

1. The internet, social media and professional dissonance among student healthcare professionals.
Patricia Neville

S9 Virtuous Professionalism: Exploring Good Practic e for the Future — Panel Il
Organiser: Mike Saks, United Kingdom

Oral papers
1. Capacities to cope. The Capacity of Public Professionals to Secure and Improve Quality of Services
Mirko Noordegraaf, Wilmar Schaufeli, Nina van Loon, Madelon Heerema, Marit Weggemans Ba

2. Perceptions of professional good practices in academia
Teresa Carvalho

3. Configuring professional practice? The embeddedness of care and compassion within long-term social
processes and broader social configurations
Ruben Flores, Patrick Brown

4. School architecture and education policy: the role of the State in the (re)configuration of the profession
Luisa Veloso, Joana S. Marques

5. Professionalization of science journalism in Russia: knowledge, community, media
Roman Abramov

Distributed papers

1. Virtuous Professions: multiple views
Andy Friedman

2. Sociology and (doctoral) Professionalism: A Historical Reconstruction of Boundaries, Bonds and
Mutual Interference
Gina Atzeni

S10 Inclusive Exclusiveness? New Moral Communities within and between Professions
Organiser: Christiane Schnell, Germany
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Oral papers

1. Professional Bonds, Boundaries and...Conflicts in Court: the case of Judges, Public Prosecutors,
Lawyers and Lay Experts

Olgiati, Vittorio

2. When the "outstanding barrister" is a woman: feminisation and new Moral Communities within legal
profession
Tonarelli, Annalisa

3. Engendering Police Forces. Analysing the heteronomy of professional local police officers through
gender lenses
Galvez Munoz, Lina Monreal, M. Carmen del Moral, Lucia Pefia, Francisco Martinez, Rosario Molina, Gloria

4. Dimensions of Inequalities and Inclusive Professionalism: Knowledge Workers in Globalizing India
Rajesh Misra

5. Emotion work as a factor of the informal community at the workplace: the case of nurses in Russia
Simonova, Olga

Distributed papers
1. The social capital of professions in the globalizing world
Koivumaki, Jaakko

Engaging Doctors and Health Professionals: What Is It? Does It Matter?

[Session linked to EU FP7 COST 1S0903 ‘Medicine and  Management’]

Organisers: Federico Lega, Italy, lan Kirkpatrick, UK and Mirko Noordegraaf, Netherlands

Oral papers

1. Activating professional innovation through organizational design: case study of a national managed
network

Susan Hamer, Fiona O ‘Neill

2. Making a difference: a decentred comparative study of inspectors using discretion at inspectorates in
England and the Netherlands
Suzanne Rutz, Antoinette de Bont, Dinah Mathew, Paul Robben

3. New professional roles in Europe?
Iris Wallenburg, Maarten Janssen, Antoinette de Bont, Munros team

4. Influence of nurse habitus on the emergence of leadership in the daily practices of nurse middle
managers in hospitals
Pieterbas Lalleman, G.A.C. Smid

5. Consequences of Italian health reforms on medical profession: the case of specialists doctors
Federico Soffritti

Distributed papers

1. Research Utilization in Health Workforce Policies: Portuguese and Brazilian National Policy-Makers’
Perspectives

Isabel Craveiro, Virginia Alonso Hortale, Gilles Dussault

13.15 Goodbye

From 13.30 Guided Tour to Catholic University and S  an Lorenzo Basilica in Milan ~ -----
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ISA Forum of Sociology

Vienna, Austria, 10-14 July 2016

Save the date!

ISA Forum of Sociology is designed as a mid-term meeting of Research Committees, Working
Groups and Thematic Groups combined with the Business Meeting of the ISA Research Council.
The forthcoming Third ISA Forum of Sociology in Vienna, Austria, July 10-14, 2016 will be
organized by Markus Schulz, current ISA Vice-President Research, in collaboration with the ISA
Research Coordinating Committee and the Austrian Local Organizing Committee chaired by
Rudolf Richter, University of Vienna.

http://www.isa-sociology.org/forum-2016/

Call for Papers will be online after Easter/ mid April 2015.

Abstracts submission: 3 June — 30 September 2015
Participants must submit abstracts on-line via Confex platform. Abstracts must be submitted in
English, French or Spanish. Only abstracts submitted on-line will be considered in the selection
process.

Please visit the conference website for further inf ~ ormation.
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XVIIl ISA WORLD CONGRESS #4/=
OF SOCIOLOGY  voxonama

FACING AN UNEQUAL WORLD: =
epo CHALLENGES FOR GLOBAL SOCIOLOGY Iu

13-19 July 2014

ISA RC52 ‘Professional Groups’
Professions and Inequality ina Globalising World

RC52 organised 17 sessions at the ISA World Congress in Yokohama, Japan, including joint
sessions with RC15 (Sociology of Health), with RC19 (Sociology of Poverty, Social Welfare and
Social Policy) and with RC30 ‘Sociology of Work’ as well as an invited panel with research
contributions from Argentina, India, Japan and South Africa. More than 100 papers and
discussions fostered by expertise and research from across the globe made this World Congress
a very exiting week for everybody interested in the sociology of professions. For details you may
visit the ISA RC52 website or the blog and have a look at the programme.

1ISA RGCOY2 Elog

The ISA RC52 blog is online since about two years — researchcommittee52.wordpress.com — and
provides a space where all the people interested in professions can participate and put a step
forward in the debate about professions.

PhD students and early career researchers are especially invited to participate, but the blog is
open to everybody who is interested in the sociology of professions. It welcomes notices (max
1000 words) about professions in Europe and in the world, in which RC52 members and non-
members can present their recent work in the field of sociology of professions and/or exchange
of research findings. There are three main sections:

« Conferences : write about your national and international forthcoming conferences on
professions

« Publications: present your recent books about relevant topics for RC52.

» Debates: introduce your research, discuss ‘hot spots’ in the area of professions and
professionalism, propose a new debate, or search for research project collaborators.

Everybody interested in participating the blog, please send a brief summary of your idea (max
150 words) to Lara Maestripieri (l.maestripieri@gmail.com), member of the ISA RC52 Executive
Board and Representative of PhD students and early career researchers.

researchcommittee52.wordpress.com
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Notices

Forthcoming Conferences

12" Conference of the European
Sociological Association 2015

SAVE
THE DATE

www.esal2thconference.eu J P , .

The European Sociological Association (ESA) Research Network 19 ‘Sociology of Professions’
looks forward to the 12th Conference of the European Sociological Association 2015, which will
be held in Prague, Czech Republic, from 25th to 28th August 2015. The conference theme is
"Differences, inequalities and sociological imagination”. Save the date and watch out for further
information on the Conference website: http://www.esal2thconference.eu/

Teresa Carvalho
ESA RN19 Chair
Email: teresa.carvalho@ua.pt

Russia

National Research University — Higher School of Economics
The Faculty of Social Sciences, The Journal of Social Policy Studies

Call for Papers

International Conference
Professionalism reconsidered: changes and challenge s in welfare states
May 21-22, 2015 NRU HSE

The Conference aims to discuss topical issues of professionalism in the context of transformation
of social policy reforms and is dedicated to the memory of HSE Professor, the co-founder and the
first Editor-in-Chief of the Journal of Social Policy Studies, Pavel V. Romanov (1964-2014). Pavel
Romanov made a significant contribution to the development of the sociology of modern
professions, organizations and the welfare state, as well as the methodology of qualitative
research. The proposed conference continues the traditions of social anthropological studies of
professions and social policy that were laid down by Romanov in the course of his work. The
conference will help to intensify the international academic debate on issues related to
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professionalism in the context of ongoing changes in social policy, both at a global and local level.
As such, the conference aims to promote the development of the sociology of professions, work
and employment in Russia with reference to the latest trends in the world of social science.

Examples of topics to be addressed at the conferenc e is not limited by the following list:

Professionalism and the welfare state in the context of contemporary sociological theory: a revision
of analytical perspectives

Key elements of professionalism in the modern era: professions caught between the state, the
market and civil society

The "precarisation" of professional work in the social sphere

"Inclusive" professionalism. Social inequality and occupational culture in the formalization of care

The "Mediatization" of welfare occupations

Professional culture in the context of reform in the welfare state

Professions within the organizational context of social policy: managerialism and the new
autonomy

Occupations in the education system and the education of professionals: the potential and
limitations of the reforms

Glocalization of professionalism: inside and outside of welfare states

Organizing Committee: Elena larskaia-Smirnova, Roman Abramov, Radik Sadykov, Daria
Prysiazhnyuk, Larisa Shpakovskaya, Alexander Kondakov

Applications for the conference must be submitted b y 10.01.2015 as an email attachment
to a letter addressed to romanovconference@gmail.com

More details and guidelines for authors are available at http://jsps.hse.ru/en/

After consideration of the applications, the Organizational Committee of the conference will select
the best entries, whose authors will be encouraged to submit full papers of 3000—4000 words by
the 20.04.2014.
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Pavel RomanoVv Prize

In memory of the vital intellectual contribution of the well-known Russian sociologist Pavel V.
Romanov, the Journal of Social Policy Studies is initiating the Pavel Romanov Prize, an
International Competition of research papers. The authors are invited to send their unpublished
manuscripts, which develop the theoretical and methodological ideas of Pavel Romanov and / or
related fields of research.

Pavel Romanov (1964-2014) , was a Russian sociologist and social anthropologist, professor of
the National Research University — Higher School of Economics. He was also the co-founder and
the first Editor-in-Chief of the Journal of Social Policy Studies and the director of the non-
governmental research organization Center for Social Policy and Gender Studies. He devoted his
academic career to the study of social policy, social problems, organizations and professions. The
results of his research and his contributions in methodology and theory are reflected in Pavel
Romanov’s publications; this includes his monographs, articles and books he edited, in both
Russian and English. Many of Pavel’s colleagues and students continue their research work using
social anthropological approaches, qualitative methodology, visual methods pioneered by

Romanov.
The theme of the Pavel Romanov Prize Competition-2015

"Professions and professionalism in the welfare sta te

Articles are invited to be submitted to the Competition, ideally answering one of the following research
questions, although contributions on other topics will be considered:
* How are understandings of professionalism changing in an era of social transformation and crisis?
* What new challenges face professionals employed in various aspects of the welfare state?
» How is the landscape of professionalism in the modern world changing?
e What are characteristics of professional cultures given the changing relations between the state,
the market and civil society?
» Can one talk about ‘precarization’ and ‘mediatization’ of labor in the social sphere?
» How are the various dimensions of social inequality (gender, ethnicity, class, disability and others)
linked to professional culture? How far is inclusive professionalism possible?
» Professional knowledge in the age of information transparency: crisis of autonomy or a new
cognitive order?

Submissions can be on theoretical and methodological issues, or focus on the results of empirical
research. They may be of fundamental or applied nature. The results will be announced at the
conference ‘Rethinking professionalism: challenges and reform of the welfare state’ in the Higher
School of Economics in Moscow, Russia, on the 21-22nd of May, 2015. Participants selected in
the competition will be invited to present at the conference. The winners will receive cash prizes
and gifts. The best manuscripts will be published in the Journal of Social Policy Studies after
revision by the authors in accordance with the comments of the peer-reviewers and editors.
Manuscripts of 3000 to 5000 words must be submitted by April 20, 2015 by e-mail to
jsps@hse.ru, with ‘Competition’ in the subject line of the email. Guidelines for authors are
available at http://jsps.hse.ru/en/.
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Publications

Open Access Journal

Call for papers

£ PROFESSIONS
PROFESSIONALISM

The latest issue Vol 4, No 3 (2014) of Professions and Professionalism issue is out now:

Lisa Wallander and Anders Molander: Disentangling professional discretion: A conceptual and
methodological approach

Anne Sofie Kjeer Joensen, Marius Brostrgm Kousgaard and Viola Burau: Pursuing professional
interests at the local policy level: A comparative case study

Katarina Jacobsson: Categories by heart: Shortcut reasoning in a cardiology clinic

Olesya Yurchenko and Valery Mansurov: Professionalisation in early childhood education in
Russia

Jon Strype, Helene Ingebrigtsen Gundhus, Marit Egge and Atle @degard: Perceptions of
interprofessional collaboration

Anne Roosipold and Krista Loogma: Changes in professionalism: The case of Estonian chefs

Professions and Professionalism (P&P) is an open-access, net-based, peer reviewed and
English-language journal. The Journal invites research-based empirical, theoretical or synoptic
articles focusing on traditional professions as well as other knowledge based occupational groups
approached from any perspective or discipline. No single theoretical horizon or methodological
approach is prioritised. The review process of manuscripts are done by two or more referees
whose field of expertise is pertinent to the subject area. Only original articles are accepted for
publication.

The journal is indexed in the essential indexing sites: doaj.org, openaccess.no,
journaldatabase.org, ulrichsweb.serialssolutions.com and are to be included in EBSCO host new
Sociological Source International by fall 2015. The number of downloads is increasing and 14 340
downloads have been registered so far this year. Professionsandprofessionalism.com attracts
attention from all parts of the world.

For further information, registration with the journal, downloading and submission of articles
access: www.professionsandprofessionalism.com

Jens-Christian Smeby, Editor
E-mail: Jens-Christian.Smeby@hioa.no
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Conference Call

European Group for Organizational Studies

Standing Working Group (2016-2019)

Management, occupations and professions in social ¢ ontext

Coordinators: Stefan Heusinkveld, VU University Amsterdam, Hiseyin Leblebici, University of
lllinois, Daniel Muzio, University of Newcastle, Trish Reay, University of Alberta, Andrew Sturdy,
University of Bristol, Andreas Werr, Stockholm School of Economics

Co-convenors: Claudia Gabioneta, University of Genova, Stefanie Gustafsson, University of
Bath, Lara Maestripieri, Politecnico di Milano

Please visit the EGOS website for further information on the EGOS Symposia and the Call for
Papers, http://www.egosnet.org/

Recent and forthcoming publications

Dent, M. and Bode, I. (eds) (2015: forthcoming) Medicine, Hybrids and Management in European
Hospitals, Special Issue, International Journal of Public Sector Management

Saks, M. (2015: forthcoming) The Professions, State and the Market: Medicine in Britain, The
United States and Russia. Routledge
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Opening a dialogue:

The professions in world perspective

Towards ‘Glocalizing’ Approaches to the Professions
Ellen Kuhlmann

The transformations of many societies into service economies have created a new importance of
the sociology of professions across the globe. At the same time, these developments call for a
critical revision of existing theoretical approaches for two reasons: first, the neoliberal turn in the
western world has fundamentally changed the concepts of the welfare state and the governance
of professions, and the economic breakdown has furthermore fuelled the transformations.
Second, little is known on how the dynamics of globalization and local/national transformations in
societies play out across the globe and how this, in turn, may impact in, and alter the concepts of
professions, professionalism and professionalization (Kuhimann, 2013).

The case studies presented below, for the first time, provide a more complex picture that will bring
us closer to the vision of drawing a map of professions and professionalism in world perspective.
The country cases currently include South Africa, Argentine, India, Russia and Turkey (and a
further study in the Arab countries is in progress). The authors address theoretical issues of the
professions and a wide range of professional fields from academia, law and journalism to social
work and medicine.

This is just the first step towards a new era in the study of professions that is no longer limited to
the western world and countries with mature welfare states. You are invited to participate with
comments and further case study material; there are many opportunities, via the RC52 blog,
during the Interim Conference in Milan and in your national networks. Furthermore, the next ISA
Forum in Vienna 2016 will pay greater attention to this topic — watch out for details on the
conference website next spring.

The floor is open for a transnational approach and global dialogue that take account of local

perspectives and contexts!
Warning: A glocalizing approach to the professions and professionalism may be

challenging and turn existing theories and knowledge upside down.

References
Kuhlmann, E. (2013) Sociology of Professions: Towards International Context-Sensitive Approaches, South
African Review of Sociology, 44 (2), 7-17

Please note: The contributions are drafts of ‘unpolished’ efforts towards a dialogue across geographical,
theoretical and language boundaries and do not claim a comprehensive and comparative analysis.

Ellen Kuhlmann

e.kuhlimann@em.uni-frankfurt.de
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Developments in the sociology of professions in wor Id perspectives: Approaches
from South Africa

Debby Bonnin, University of Pretoria, and Shaun Ruggunan, University of KwaZulu-
Natal, South Africa

As sociologists it's a truism to say that the study of human societies is always located in the
context of a particular society; that the abstraction of ideas about society and the way it ‘works’ —
its organisation, social groups and human interactions — cannot be divorced from the context. Yet
the reality is that often this does happen, and the contexts in which theories are developed are
forgotten and the dynamics of particular societies are divorced from their historical and
geographical context and universalised. We therefore welcome the invitation from Ellen
Kuhlmann to reflect on developments in the sociology of professions in world perspectives. By
giving colleagues some background in the way in which professions have developed in South
Africa as well as the issues that are pertinent to that context we hope to spark reflective and
critical debates within the Sociology of Professions more broadly.

In 2013 we edited a special issue of the South African Review of Sociology — Towards a South
African Sociology of Professions (2013). The purpose of the special issue was to encourage work
on the professions, showcase the existing (South African) work but also to demonstrate the
guestions and issues that a southern perspective on the sociology of professions might bring to
the existing literature and debates.

Historically the sociology of professions has not achieved much purchase within South African
sociology. The revisionism of the 1970s (see for example Johnson 1976) and what Webster
(2004) terms the ‘critical sociology’ of the late 1970s and 1980s resulted in the sociology of work
engaging with the labour movement (Buhlungu 2009) and studying the conditions of production
and reproduction of the black working class (see for example Sitas 1983, Webster 1985, von
Holdt 2003). This does not mean that there has been no research on middle class occupations
and white collar work — some of the classic studies that come to mind are that of Shula Mark’s
book Divided Sisterhood examining the nursing profession, Blade Nzimande’'s (1991) doctoral
study of black managers and Liz Walker's (2001, 2003, 2005) pioneering work on white female
doctors.

However the framing of these studies and the questions they have asked has not resonated with
some of the traditional debates concerning the sociology of professions (see Crompton 1990,
Evetts 2003). It could be that in a society where so many were denied access to these professions,
on the basis of their race, many sociologists saw such questions as irrelevant; or it could have
been the turn to a more public sociology taken by so many sociologists of work (see the
discussions by Buhlungu 2009, Burawoy 2004, Webster 2004); or it could have been that the
functionalist paradigm within which much of the sociology of professions operated was rejected
by South African sociologists of work (see Webster 2004).
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Social closure has always been fundamental to any professionalisation project. Historically South
African professional occupations have used race (and gender) to exclude black South African’s
(see Vavi 2012, Walker 2001, 2003, 2005, and Webster 2004) from skilled occupations and thus
shape the labour market in particular ways. The Apartheid state was central to this project and
through various legislation (from labour to educational to petty apartheid) actively safeguarded
the whiteness of the state bureaucracy and middle-class occupations.

We suggest that in post-Apartheid South Africa an examination of professional occupations has
become increasingly important in assessing the success of the State’s project to ‘deracialise’ the
labour market. Furthermore, opening access to professional and expert occupations is vital to
‘growing’ an African (or Black?) middle class. Traditional professions such as medicine, law,
accounting and engineering are still primarily white, male occupations (see Jawitz et al 2000,
Mulder 2012, Vavi 2012). The historic occupational closure of these professions to Black people
and women has resulted in racial and gendered skewedness to the composition of these
professions. Labour market statistics (StatsSA 2012) tell us that 54.8 percent of those in skilled
occupations (i.e. mangers, professionals and technician occupations) are male, with a higher
proportion of male managers (69%) and a higher proportion of female technicians (55.7%). Whites
constituted the highest proportion of all racial groups in skilled occupations (62.6%), Indians follow
at 48.2 percent while black Africans are the least likely to be employed in high-skilled occupations
(16.1 percent) (StatsSA 2012: 4-15-4-18).

But quantitative work on labour market compositions does not reveal the full story of how
occupational closure takes place. We argue that what is needed are more qualitative studies to
demonstrate the complexity of labour market formation, opportunities to enter professions and the
ways in which occupational closures take place. The sociology of professions can contribute by
providing insights into how professional cultures, professional status and professional labour
processes contribute to practises of occupational closure for women, black graduates and others
wishing to enter these professions.

We also believe that a sociology of professions would be able to make a key contribution to the
national discourse on professionalism and the need to develop a professional public service
culture. A key theme running through the National Development Plan (NDP) (National Planning
Commission 2011, see chapters 9, 10, 13, 14) is the need to build a more professional culture
amongst educators, health workers and public sector workers. Whilst professionalism and
professional culture are not explicitly defined in the NDP — professional status, skill, certification
and competence seem to be at the heart of its discussion on professionalism — these are related
to improving the accountability and service delivery of the State. Thus the NDP correlates effective
public service delivery with inculcating a new professionalism (through training) and professional
culture amongst public service workers.

A Human Sciences Research Council study (Daily News, 8 March 2013) shows that only 0.4
percent of managers employed by the public services have the requisite professional
gualifications to effectively practice their jobs. This supports research findings in the Department
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of Health identifying a lack of professional managerial qualifications in the health sector as a major
contributor to lack of public health. A consequence was that 100 hospital chief executives were
replaced by candidates with ‘professional’ qualifications. The professional project in this respect
is about producing a capable state through a professional project. As sociologists, this new state
professional project should be of immense interest as it allows us to interrogate processes and
assumptions of what professions, professionals and professional cultures mean in the context of
a developmental state.

We also believe that a South African Sociology of Professions has much to offer the international
literature. Firstly, the literature that examines the emergence of professions and the State’s role
in professionalisation is dominated by empirical work drawn from a northern context (European,
USA and British), theoretical frameworks are then extrapolated from these empirical examples
and presented as normative. Research drawing on southern examples disrupts such a theoretical
hegemony and shows that the role played by the modernising enlightenment state or the welfare
state is just one trajectory amongst others, e.g. the colonial state or the post-colonial state.

Secondly, we would suggest that race and gender are key issues of social closure that a South
African Sociology of Professions would highlight for an international literature of professions.
Whilst race and gender resonate in the existing professions literature, they resonate in different
ways in a South African context. For example in South Africa those that have been racially
excluded from professions and high-skilled occupations are in the majority as opposed to being
in a minority in Europe, Australia and North America.

Thirdly, in South Africa, the discourse of professionalism extends beyond what have traditionally
been seen as expert or high-skill occupations. Many lower-skilled occupations are laying claim to
this discourse in an attempt to both gain occupational legitimacy and control access. We would
suggest that this strategy is about both increasing status and cornering access to a labour market.
These strategies acquire urgency given that so many are denied access to decent work,
employment and protection in the labour market. In most cases these examples demonstrate
discourses of professionalism both from ‘within’ as well as from ‘above’ (Evetts 2011).

In conclusion we think that there is much work that needs to be done and to which the sociology
of professions could contribute. Firstly, there is limited research on the public sector. Research in
this area would be able to address a multitude of concerns from the nature of the post-Apartheid
state’s professionalisation project to ‘professions in organisations’. There is also a need for
historical research that documents the professionalisation of occupations in South Africa and the
collusions (or lack of) between professional associations and the apartheid state. Finally we need
research that examines how, or if, professions and expert occupations continue to monopolise a
segment of the labour market for their members and how this interacts with racial and gender
exclusivity and dominance. Some of this work is being done. Our plea is that the empirical work
is used to engage the sociology of professions literature and, in turn, shape and challenge that
literature from a South African/southern perspective.
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Transnationalization of knowledge work in Latin Ame rica: the case of ‘global
professors

Javier Pablo Hermo, Universidad de Buenos Aires, Argentina

Knowledge is gaining currency in the globalized capitalism and higher education is increasingly
turning into a market place (Hermo and Pittelli, 2011, 2008; Hermo, 2011, 2008). These trends
can be observed in various fields of professional work, in public administration and in enterprise
as well as in academia and technology. Within this context, the postgraduate degree is becoming
relevant as both a certification of advanced competences of an individual professional and a
process of knowledge production of a professional group.

It was noted in previous studies that one of the consequences of this growing demand for higher
education has led, in many cases, to demand not to be fully satisfied by the growth of supply in
the places where the demand is. This situation, together with technological changes and new
developments in information and communication technologies (ICT's), has boosted the
development of transnational offers from higher education in all segments (Didou Aupetit, 2005),
but especially in the professional training and postgraduate level. Thus, in cases, certifications
or degrees that may be obtained are not allowing professional practice, still hindering the further
development of transnational education in university undergraduate degree segment.

This process allows expanding the demand. Since there are such new academic offers, people
who had not arisen access courses or university degrees because they had no alternatives or
schedules appropriate to their scope and possibilities, from these facilities think of doing it. This
new situation is possible because distance education develops virtual education platforms: it
allows solving both problems of transfers as of schedules, facilitating access to educational offers.
If students may be physically in various locations other than where the institution of higher
education has its actual basis, the same goes for those who design and diagram courses,
supervise them, dictating them - when it is and this is the case — and act as tutors in them. This
paves the way for a transformation of the specific intellectual work of University teaching, as it
had existed while teaching was only in the classroom or self-assisted, as it was the case of the
distance education in its beginnings — with shipments of materials by mail.

Thus, it starts a new era of global professors with substantially different conditions from the
prevailing work in the same universities for those who are at current classroom tasks. Without
doubt, the precariousness of employment is one of the expected consequences of such a
mutation. This does not mean that increasing precariousness in the institutions of higher
education is only heritage of this new type of globalized professors, since there are multiple forms
of term contracts and others, also in the traditional classroom work. In the specific segment of
continuous teachers and professors training and the specialization in management and
administration of education, there is also a significant demand linked to the difficulties involved to
provide appropriate options in most education systems. Such kind of problems are more
noticeable for the professional development of managers and supervisors of the education
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system, given that it is difficult to remove them for a long period of their responsibilities without
resenting the quality and efficiency of the systems in which they work.

All these reasons combined are explaining, in good measure, why the Organization of Ibero-
American States for Education, Science and Culture (OEI) decided to make the Course of
University Expert in Administration of Education (CADE), directed specifically to managers and
supervisors of education systems from Latin American countries. It was decided to entrust the
development of this course at an institution with a wide experience in distance and virtual
education: Universidad Nacional de Educacion a Distancia (UNED) of Spain. Although this
institution has a stable body of professors-tutors, some of whom were involved in this new course,
it was necessary (and the decision, was also taken) to incorporate new tutors. The development
of this experience will be the case study taken as the basis for the analysis developed in this work.

A brief about CADE

The countries that are members of the OEI are Argentina, Bolivia, Brazil, Colombia, Costa Rica,
Cuba, Chile, Dominican Republic, Ecuador, El Salvador, Spain, Guatemala, Equatorial Guinea,
Honduras, Mexico, Nicaragua, Panama, Paraguay, Peru, Portugal, Puerto Rico, Uruguay and
Venezuela. They are represented in this organism by the respective Ministries of Education, who
are responsible for promoting every year the CADE and select participants among applicants,
given that there are a limited number of vacancies and the course was entirely sponsored by OEI.

CADE had a presence stage which lasted from 1985 until 2003. In those times, the candidates
selected and approved moved to Spain for a period lasting the course (about a month), being
released of their duties and all costs of transportation and accommodation payments. Since 2004,
it moved to online mode, which is the matter that will be analyzed here. The first effect of this was
the extension of the period of training — and therefore the contents — up to ten months. This
experience of the virtual course, which began as an experimental model, was developed in seven
annual editions, until the end of 2012. It was an update and improvement system planned for
officers of the education systems of Iberian-American countries (only from the American area, not
Iberian) selected by the respective Ministries of Education. On the contrary, all professors, tutors
and those who diagrammed and updated its contents as well as the coordination of the CADE,
were selected by the UNED.

The case and its usefulness to the raised question

Beyond the description, this case is similar to many others. On the one hand, because they make
possible to contact people in different roles that they interact on different occasions, as a general
characteristic of any course of distance education in Internet times with available virtual platforms.
On the other hand, because when it comes to content linked to different countries or regions, as
opposed to a classroom course that boasts mostly University professors where it dictates (though
you may occasionally receive visiting professors from other countries), the possible interaction
with these tools includes — at least potentially — the possibility of having enrichment of the
experience from the inclusion therein of participants and from professors of the different areas
that in the course they are studying.
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Thus, in the case of the CADE, have gone from a classroom course — taught in Spain, only by
Spaniard professors although being, primarily, of issues related to Latin America — to one of longer
duration, without uprooting of the environment in which each participant develops his or her task
and, with a higher proportion of content developed by Latin American professors and increased
presence of these as being responsible for the tutorials. It had meant a better approach to a better
understanding of the gaze on the region and the problems to be solved in Latin American
education, specifically. This is an interesting possibility that open these new modalities of distance
interaction (to use a larger concept than the virtual education) and adds possibilities of siding
experiences and developments in different locations than that in which is located the institution of
higher education that dictates the course.

What it is necessary to remember now is that those who dictate courses in normal classrooms in
the universities are professors who have an employment relationship below a legal mandatory
regime in each country or each institution's own. This has been the historical case of the typical
relationship that connects professors with universities, whether in a permanent way and, usually,
in some kind of wage regime — with all that this implies in formal terms and contractual relationship
between the parties — or so transient to dictate just a matter or course and has governed in most
cases by regulations that are valid for this types of temporary jobs (for example, forward
contracts).

This is a crucial point which seeks to illustrate with the developed case: which new types of labour
relations imply the emergence of new relations between parties which are not governed by the
same rules, since they are in different countries? Considering such situation implies to assume
the obvious: University professors are workers ruled by labour relationship as in any other
employer-employee case. This does not mean not to recognize the particularities of intellectual
work that involves the university teaching. However, this should not disguise the fact that it is a
situation of buying and selling of work force as any other in the capitalist system.

The difference between the modes of permanent and temporary or interim contracts is often given
by the category of the work carried out inside the University. In the first case, there is usually
some sort of contest involving income system to teaching or a default period — such in Argentina,
which is every seven years for teachers- or on a permanent basis when there is some kind of
regular professor career. In the second case, the interim contractual modalities, can be to meet
temporary needs, either because competitions have not been substantiated or similar in the area
which is needed to cover the position, either because it is in novel situations that is not yet known
how they will evolve and what will be the permanent positions to be created then, which is the
case of new careers, programs or departments.

Of course, there are innumerable differences between countries and what has just been said,
applies in the majority of cases for public universities, being much more varied the case of private
universities, particularly in Latin America. These clarifications are necessary, because working in
university teaching is ruled according to meritocratic criteria, which hide the wage relationship
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behind a complex system to evaluate the merits, the scientific production and the career of each
professor. It is clear that it is an intellectual work, which can be described perfectly within the
immaterial labour category (Hardt and Negri, 2002) and that this involves special care not to fall
into a simplification with regard to the type of wage relationship established.

These contractual arrangements described above are not applied randomly. The classical
indefinite permanent wage labour is often linked to teaching performances involving
responsibilities in the undergraduate degree and research, although it can also include teaching
responsibilities in postgraduate. In addition, to the two types of wage relations raised so far,
contractual arrangements there are also even more precarious conditions of work which involve
the payment of fees linked to the performed task and covering only the time which lasts.

This last situation differs from the other temporary or interim contracts in which, in the majority of
cases, the relationship established is to assimilate the tasks of teaching and others that could
involve hiring, with the provision of a "professional service", which is paid according to a scale set
by the university (and therefore non-negotiable in most cases, which put it away from a real
professional service). When this situation happens within the national scope, it usually required
the emission of some sort of receipt or invoice by the hired professor as a step previous or
simultaneous to the payment of fees agreed to by the provision of "service", altering the logic of
the other usual contractual relationships in which the employer issues a receipt (usually a salary
receipt) that is given to the employee along with the payment of their salary.

In the case of the CADE at UNED, which here is being developed, it should be present that there
are national workers (Spaniards) and non-nationals playing the same task at the same time, in a
field not ruled by national regulations (at least not completely). What have been done in this case,
as in many others, is to work with this last contractual modality, which assimilates the labour of
University teaching to the provision of a service and pay at the end of it (in this case, the task
performed in each module of the previously mentioned) the total of the fees for the same,
established as a sum of money to a work week that includes ten0 hours of work, at least in theory.
As modules have a known period of weeks, and the task is measured almost by the
accompaniment that is made to the work developed by the participants in the course, it is possible
to modulate the work performed by each tutor.

Conclusions

The developments illustrate an emergent new kind of transnational worker, who is highly qualified
and plays an important role in the new global scenario. It is, also, a new twist on outsourcing of
staff, which is now available — increasingly — in a globalized labour market, especially in the sector
of high specialization. The example presented here highlights this situation in the specific field of
virtual education and online learning platforms providing today to integrate students and teachers
of different nationalities, located in different geographical locations and possibilities that connect
at various and different times. But the interesting thing about the case is that this situation also
arises in many other professions and that begins to arise a new scenario of job insecurity, which
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is pushed by growing competition among highly skilled workers, who previously could only
compete against each other if they lived in the same geographical area as the contracting entity.

The financial sector, pioneer in economic globalization and true engine of development and
growing importance of ICT’s in a globalized economy, is a clear example of how new sectors of
workers bound together by the financial markets and the agents operating in them can be
employed. There are situations in which permanent employees of banks, stock exchange and
other financial institutions, agents coexist with "consultants" part-time, "free-lance" agents and
independent professionals — among other modalities — which may be operating in line on a
permanent basis and that, like simple elements, can be easily replaced as with any node in a
network.

Also in the software industry has been seen how there has been one greater tendency to hire
companies and individuals of high rating for lower wages without having to move from their
habitual residence. This means the type of immaterial production that many companies in the
computer industry have been allowed to outsource part of the work necessary for the production,
using teleworkers — usually from the formerly so called third world — or companies that subcontract
them, allowing a reduction in costs, reducing liability and helping to dismantle the highly qualified
work.

This same situation occurs in increasingly more economic sectors: most of them in services
sectors and of immaterial labour in general, where is possible to work through distance. From
construction to medical diagnosis, all work involving highly specialized manipulation of symbols
and symbolic analysis (Reich, 1993), is possible to be outsourced and, in many cases, locked in
competition in emerging global markets. However, this is a new kind of competition between
highly skilled workers, most transient, that are provided according to varying needs who require
these intangible highly skilled workers.

The fact that the professors of this course were other university professors — workers with high
gualifications — is also related to these transformations of the transnational work with the changes
imposed by globalization, with increasing competition between ‘highly qualified human resources’
(so far we have avoided the use of this terminology because equating humans with resources
constitutes a definition with which we do not agree, but could not avoid a reference to the usual
terminology in the business and management world, which often are transferred uncritically to the
intellectual and educational field) and with the increasing precariousness of labour relations
resulting from all this.
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Globalization and Legal Professions in India

Virendra P. Singh, University of Allahabad, India

India has world’'s second largest legal profession with more than 600,000 lawyers. The
predominant service providers are individual lawyers, smaller family based firms (Joshi, S. 2014).
The majority of lawyers are in active practice are engaged in litigation work at three levels: mainly
at the district or lower courts; at the High courts or at the Supreme Court. However, a very small
percentage of lawyers work in law firms as transaction lawyers (Julian, A. Francis 2009). The
impact of globalization is mainly on transactional work rather than on litigation work in the courts
at various levels. Globalization has mainly affected this section of lawyers, mainly engaged in
transactional work. Therefore, the present paper is focused on analyzing the impact of
globalization on this emerging elite section of the legal profession of India. But before we analyse
the impact of globalization on legal profession in India, it seems necessary to understand the
evolution of legal education and profession in India in last 240 years.

Evolution of Legal Education and Profession in India

India has a colonial past and the legal education and profession have passed through different
phases of evolution before the forces of globalization have penetrated them in the last decade of
20" Century and brought some structural changes in them. Here this process of evolution is
discussed very briefly.

The legal profession in India evolved in British period with enforcement of Regulating Act of 1773
which empowered to enroll advocates and Attorneys-at-law to the Supreme Court. Although the
Supreme Court was actually established one year later in Bengal, through a Charter issued in
1774. At that time, Indian lawyers were not allowed to appear in the courts. It could be possible
with Bengal Regulation VII of 1793 which created for the first time a regular legal profession in
India for the East India Company’s courts by allowing the appointment of vakils* or native pleaders
in the courts of civil judicature in three provinces-Bengal, Bihar and Orissa. After the 1857 mutiny,
British Crown had taken over the rule of India from the East India Company, three High Courts
were established in 1861 at Calcutta, Madras and Bombay.

At this time, three bodies of legal practitioners — advocates, attorneys and vakils — were in
existence. Advocates were the barristers of England or Ireland but the vakils were Indian
practitioners. Legal Practitioners Act, 1879 provided the enrolments to only those practitioners
who were taken LL.B. (Bachelor of Law) degree from Indian Universities. Bar Council Act, 1926
unified two grades of legal practitioners- the Vakils, and the pleaders, by merging them in a single
class of advocates (Sharma, 1984). Thus, by this time the legal profession started to take a shape.

Formal legal education in India came into existence in 1855 through starting the LL.B. course in
the colleges and universities of India with an aim to develop the human resources for the growing
need of British administration to help the lower courts and the High Courts in the administration
of justice by enrolling themselves as vakils for or becoming judicial officers. Although a number
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of elite families preferred to send their family member to England for higher and legal education.
In 1857, legal education was introduced as a subject in three universities in the Presidency towns
of Calcutta, Madras and Bombay. In this period, the legal profession acquired a very high prestige
in society as most of the leaders participated in National Freedom Movement of India were
lawyers of very high prestige studied in England and practiced in India as well as abroad. Thus,
in British period, Indian legal education and professions have taken a proper shape and a number
of lawyers studied at England became the role model of Indian lawyers (Singh, 2003a, 2003b).
This has helped in westernization of the legal profession in India.

In post-independence period, a number of lawyers became legislators and participated in making
of Indian Constitution. A number of reforms were suggested by the Setalvad Commission in 1954
in the system of legal education: It was emphasized that only graduation should be eligible for
legal studies; the theory and principle of law should be taught in the law school and the procedural
law and the law of practical character should be taught by the Bar Council.

The university course should be for two years and the Bar Council training should be one year
and All India Bar Council should be empowered to ascertain whether law college maintain the
requisite minimum standards and should be empowered and should be refused recognition for
the law Law colleges. It was only after the year 1961 that the Bar Council of India was empowered
to lay down standards of legal education. In 1967 this body established a uniform three years
LL.B. Course with an annual examination system (Singh and Roopa Rani 2014).

However there was a significant deterioration in the prestige of legal professionals in comparison
to the other professionals, namely, scientist, doctors and engineers. It was because of the high
demands of technical personals, doctors, engineers and scientists in first three decades after
independence which made the people crazy for science education (Deepthi, 2007). While the
association of the legal profession with the political class has deteriorated its prestige in society
and it was chosen mainly by those having a graduation in art subjects or those who could not get
admission in the subjects of science stream or by those who were aspired to join politics for their
career.

Another factor responsible for this deterioration was the policy of a number of states governments
particularly in the Hindi dominated states implemented the policy of imparting legal education in
vernacular language while in the remaining states continued with English language as medium of
instruction in law courses. Although, this change in these states has opened up the legal
profession for those section of society who were excluded from the legal profession because of
their social and economic background particularly those of rural and lower caste origin and helped
in improvement of their socio-economic status but at the same time it also deteriorated the quality
of legal education in these states.

In 1980s, the Indian government had made an attempt to modernize and improve the legal
education as it was highly dissatisfied with the poor quality of Indian law schools especially when
compared with India’s engineering and medical schools.
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To rectify this situation, the government began creating a small numbers of very selective of
National Law universities (NLUs) that would do for the legal profession what the Indian
Institute of technology was already accomplishing for the engineering profession. These
NLUs were expressly design to be centre of excellence, with an aim to train the graduates to
be both technically competent and socially conscious and engaged. (Papa and Wilkins 2012:
14)

The advent of globalization in India proved a boon to these graduates as the overwhelming
majority of them chosen their careers either in corporate law business or positions in large
companies. Recently, a numbers of university departments and colleges have introduced a Five
Years Integrated Degree Course in Law after completion of twelve years of schooling, keeping in
view the growing demand of the corporate sector jobs in India. This Five Years Integrated Degree
Course in Law is generally self-financing or with a high fee structure and taught invariably in
English medium. The course contents have been thoroughly revised and updated to meet the
demand of globalizing legal service market on the line of courses by NLUSs.

However, at the same time, after completion of graduation in any stream, the conventional three-
year LL.B. course is also run by the same department/college with a nominal fee structure, in
vernacular medium with traditional course contents. Generally, students of rural backgrounds and
with vernacular medium take admission in this course. They generally prefer to practice in districts
courts where clients from rural areas come abundantly for their case work. These new
developments have stratified the legal education in two strata not only in terms of social
background of the students but also in making their professional choice there by creating a n elite
stratum within the legal profession. It is in the light of above historical background that we can
now focus on globalization of legal profession in India.

Globalization of the Legal Profession in India

A number of significant changes can be observed in the post-globalization period in the legal
service sector. Areas like activities in project financing, intellectual property right protection,
environmental protection, competitive law, corporate governance and investment law were almost
unknown to Indian lawyers before 1990s. But now they are becoming the part of curriculum in
new integrated courses and the conventional courses are also being revised although the ace is
very slow in most of the universities.

Although, globalization has created the demand for corporate legal services in India, but it has
not produced free trade in this sector of economy. Indian market remains closed for foreign law
firms and lawyers despite India’s general open policy to multi-national corporations and foreign
companies. But indirect presence of these firms can be seen in form of liaison offices or other
informal means. At the same time, Indian corporate law firms have strengthened and expended
in an impressive manner during last one decade.
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The globalization of legal profession in India involves three important issues — the debate over
the liberalization of legal services market; the actual competition between domestic and foreign
law firms notwithstanding formal barriers to entry; and India’s evolution as the major centre for
legal process outsourcing (LPO) (Papa and Wilkins, 2012).

In the early 1990s, Indian government granted liaison licenses to some foreign law firms which
enabled them to open their offices in India for liaison work, such as information gathering and
dissemination. However, these law firms faced the charges of exceeding the terms of their
licenses by engaging themselves in consultancy/legal services through their offices. In 2009, none
but Bombay High Court ruled out that the original grant of licenses to these foreign firms had been
done in violation to Indian law. The court has specifically pointed out the Advocates Act of 1961
which regulates all legal practice in India and prohibits both litigation and non-litigation work
conducted by foreign lawyers even if the foreign lawyer in question has a degree from an Indian
law school and confines his or her work to issues relating to their “home country” law.

This ruling made the Indian regulatory regime one of the most restrictive in the world for foreign
lawyers. This led to an active political debate between the advocates of liberalization in legal
services and those who oppose liberalization in legal service sector. The advocates of
liberalization argued that opening of market is beneficial for both the firms and the clients. With
an increase in the number of transnational deals, everyone will be benefitted; deregulation of legal
market will lead to overall professionalization of the industry, increase in efficiency, easy and more
and more access to foreign expertise and works; promote the in-country expertise and retention
of legal talent. Liberalization will further enable the clients to get a broader selection of law firms
to practice in India because Indian law firms may also practice in other jurisdictions including the
UK and the US (Papa and Wilkins, 2012). On the other hand, their opponents argued that India’s
legal profession has a unigue harmony based on a well-developed ethos, culture and tradition
and a very noble heritage and it should not be treated as a commaodity. Their worry is that once
foreign lawyers are allowed to practice, they would undermine this ethos and interfere in the
workings of the Indian legal system.

Apart from these normative concerns, there are other factors also which are behind this
opposition. One of these is that Indian law firms continue to face a number of regulatory
restrictions like limitations on partnership size, advertising, contingent fees, and partnership with
non-advocates. Therefore, they find themselves not very comfortable in competing with foreign
law firms and foreign lawyers as the foreign law firms are not subject to some or all of these
restrictions. Thus, it is a hard reality that the Indian legal market is closed to foreign firms due to
regulatory restrictions but the foreign law firms have already gained a foothold inside India through
a wide range of associations and other relationships with Indian firms. Many of them actively work
on India-related transactions from their London, Washington, Singapore or Hong Kong offices
(Russell, 2010). These firms have invariably an “India desk” that employees a good number of
lawyers from India’s top law schools, and their full-time jobs are to provide services to their Indian
clients and perform India-related transactions.
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At the same time, Indian lawyers have also started to work on the conventional corporate activities
in last two decades. There has been tremendous growth in the number of lawyers working on
corporate legal activities both within corporate firms and as well as in-house legal departments in
India-based corporations. Furthermore, Indian legal firms have also started venturing abroad to
capitalize on the inflow and outflow of investment. Another important development in legal
profession of India, which can be observed in last one decade, is the emergence of India as a
major Legal Process Outsourcing (LPO) destination. Legal Process Outsourcing refers to
“sending of legal work traditionally handled inside a company or firm to an outside contractor for
performance” (Papa and Wilkins, 2012: 10).

LPO could be possible in India because of the disaggregation of legal services into separate
component parts and sophisticated information technology. Indian Outsourcing firms charge very
low rate (one-tenth to one-third) of what a traditional foreign firm charges per hour. It also saves
time because their lawyers can focus on value added to the final product instead of routine works
like electronic document management, and review, legal research and other menial tasks and
they can also benefit from time zone differences, which makes 24-hour workflow possible.

There are a number of reasons for the dominant position of India in LPO market. One of the
factors responsible for the growth of LPO in legal services is that India has vast pool of educated,
English-speaking lawyers and paralegals, and it utilizes a common law system, similar to the one
practiced in the US, UK and the Australia (Papa and Wilkins, 2012). It suggests that outsourcing
of legal services in India will not only contribute significantly in the process of economic
development but also new employment opportunities to the young lawyers as it has already
happened in case of information technology, pharmaceuticals and software development in past
two decades.

Conclusion

The legal profession has evolved during the British colonial in India. In its initial stage, only
advocates of foreign origin mainly from England or Ireland were allowed to practice in Indian
courts established by East India Company. The vakils or attorneys, who were of Indian origin,
were, however, not allowed to appear in the courts. In this way the vakils or attorneys who
constituted a large part of legal profession at that time were having a sub-ordinate position and
acted as agent/translator for their clients and provided the assistance to the English-speaking
advocate (Sharma, 1984).

But gradually with the introduction of legal education in Indian universities and colleges in second
half of nineteenth century, the lawyers of Indian origin joined as advocates and barristers in Indian
legal profession and the sub-ordinate category of vakils and attorneys was merged with
advocates. Thus, a uniform structure of legal profession emerged in India. It has helped in further
growth of the legal profession and in the first half of 20" century many youth of elitist family aspired
to get legal education in England and joined the legal profession. In this period, the legal
profession attained a high reputation in the society.
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Again, when some eminent lawyers and barristers launched struggle for India’s freedom, the legal
education and profession became the launching pad for the freedom struggle. This trend
continued over a period of time even in post-independent period. This can be termed as expansion
phase of legal profession in India. Three areas of legal practice can be identified in this period-
civil, revenue and criminal. In post-independent period, the legal profession was further diversified
to new areas like income tax, sales tax, and litigations related to land consolidation etc. This phase
is also characterized as phase of diversification of legal profession.

The ‘parochialisation’ of the legal profession started with implementation of the policy aimed to
provide legal education in vernacular languages so that people from all social classes can join
the legal profession. As a result, the profession became more inclusive with the joining of the
people of backward and scheduled castes, women and ruralites. However, it also resulted in
deterioration of legal education and profession particularly in 1970s and 1980s and it has lost its
prestige. In 1980s, the establishment of National Law Universities (NLUs) in different parts of the
country was an attempt to modernize the legal profession and in bringing back its lost prestige.

This step became very productive in the post-globalization phase as most of the products of the
NLUs were absorbed in highly paid corporate sector and MNCs due to the high quality of
education imparted in these institutions. But the legal profession of India is highly restricted in the
world as Advocate Act of 1961 restricts the foreign lawyers and firms to provide legal services in
India. But despite this restriction the foreign legal firms and lawyers have penetrated the market
of legal services in India although indirectly or through informal means. It has generated a debate
among the Indian lawyers regarding the opening of legal service market and they are divided into
two categories of pro-liberalization and anti- liberalization. Further, the legal education has been
stratified into two strata: one of those having high quality of professional education (FYIDL) and
those having a simple LL.B. degree after graduation.

These two strata differ from each other in terms of their socio-economic background, quality and
contents of their professional training and consequently in their prospects in the profession. The
growth of LPO in legal services in India has created new opportunities for young Indian lawyers.
One of the important characteristic of globalization, its capacity of simultaneously excluding and
including the people, activities and places (Castells, 2000; Singh, 2007), is confirmed in case of
legal profession of India. It is including a small elitist section of the lawyers and they are getting
maximum economic benefits from globalization of the profession while the others who don't fit in
its framework are being excluded by the forces of globalization. Thus, on the basis of above
discussion, it can be concluded that the forces of globalization have made the legal education
and profession in India not only segmented and stratified in terms of income, power and prestige
but also simultaneously creating inclusion and exclusion in society.

Note
The term for a lawyer is ‘vakil’ which was also used in Muslim India in the sense of an agent or ambassador
who represented his principal for varied reasons (see Misra, 1961: 162-63).

47



References
Castells, M. (2000) The Rise of the Network Society, The Information Age: Economy, Society and Culture
Vol. I. Cambridge, MA: Blackwell

Deepthi, S. (2007) Social Mobility among Professionals in Bangalore City, Meerut: ETDR Publications

Joshi, S. (2014) Changing Face of Legal Profession in India in the Era of Globalization,
http://www.legalserviceindia.com/articles/Iprof.htm

Julian, A. F. (2009) Globalization, Courts and legal Profession in India, http://http://select75.0rg/07.html
Misra, B. B. (1961) The Indian Middle Classes, Bombay: Oxford University Press.

Papa, M. and Wilkins, D. B. (2012) Globalization, Lawyers, and India: Toward a Theoretical Synthesis of
Globalization Studies and the Sociology of the Legal Profession,
http://papers.ssrn.com/sol3/papers.cfm?abstract id=2049506, 1-36

Russel, G. W. (2010) The new legal architects. |India Business Law Journal,
http://www.indilaw.com/pdfs/Top%20foreign%20law%20firms. pdf

Sharma, K. L. (1985) Sociology of Law and Legal Profession, Jaipur: Rawat Publcation

Singh, V. P. (2003a) Social Background and Occupational Mobility in Legal Profession, Emerging Trends
in Development Research, 9 (1&2), 3-9

Singh, V. P. (2003b) Network, Education and Mobility in Legal Profession, Meerut: ETDR Publication

Singh, V. P. (2007) Globalization and Social Stratification in India, Emerging Trends in Development
Research, 13 (1&2), 1-8

Singh, V. P. and Roopa Rani ,T. S. (2014) Globalization, ICT and Professional Education in India, paper
presented to the Session ‘Globalization, ICT and Professional Education in India’, ISA RC52, World
Congress of Sociology, Yokohama, Japan, July 2014.

Contact address

Virendra P. Singh

Centre for Globalization and Development Studies
University of Allahabad

Allahabad-211002

India

Email: etdrvps@gmail.com

48



Professionalization of social work in Russia: recen t developments

Elena larskaia-Smirnova and Valentina Yarskaya, Moscow, Russia

The years of 1990s-2000s have been remarkable for the development of social work as a new
occupation in Russia, and the research in this domain was conducted in frameworks of sociology
of profession. In the process of adopting a new concept into the spheres of professional training
and practice, different value systems counteract and often contradict each other. This constitutes
an important area for research of professional development of social work in today’s Russia.

Reflections on the fast development of social work as a profession in Russia have been conducted
over the last twelve years (larskaia-Smirnova 1999; Penn 2007; Ramon, 1998; Shanin 1998;
Schmidt, 2009; Templeman 2004). In 1990s. Russia, as many other postcommunist societies
experienced the serious worsening of welfare indicators, the depths of distress, including
evidence on declining life expectancy, rising morbidity, the erosion of schooling, lack of social
protection and mass unemployment (Standing 1998), increases in poverty (Cook 2007: 3).
Russia inherited from the Soviet period a complex system of social security based in public
institutions, without professional social work and with the small social transfers to different social
groups (people with disabilities, single mothers, veterans, etc., altogether more than 150
categories of population), which were in addition irregularly paid.

It was evident that previous social institutions could not cope with these new social problems. The
broad social-policy strategies have attempted to manage both the legacy of social problems from
the past and the new social costs of transition (Deacon 2000). During the 1990s a wide network
of social services were established under the responsibility of the Ministry of Labor and Social
Development (recently Ministry of Health Care and Social Development). The network of social
work agencies was growing simultaneously with a number of universities offering professional
education in social work that become an extremely popular choice for young people. However, a
contradictory situation is in place: due to a low wages the majority of graduates leave the
profession once they have got their diploma, therefore, unqualified social carers still make up the
majority of the workforce (Penn 2007).

Since the beginning of the 1990s the practice field of social work was developing rather separately
from the field of professional training, while the situation in human resources of the social work
services sector was characterized by low wages, labour shortage, high fluctuation of personnel
and insufficient opportunities of retraining. The research shows that, by setting up inadequate
wage policies for social workers, the state has reinforced the societal assumption of cheap
women’s labour as well as the lack of professionalisation of social work. Dissatisfaction with low
wages and medicalized treatment of social problems were the key notions in social workers
discourse in the 1990s (larskaia-Smirnova and Romanov 2002).

A contradictory situation was revealed: due to a low wages the majority of graduates leave the
profession once they have got their diploma, therefore, unqualified social carers still make up the
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majority of the workforce (Penn 2007, larskaia-Smirnova and Romanov 2002). The main
characteristics of the development of social services in today's Russia were mentioned in the
publications: lack of standards of services, weak knowledge base concerning the methods of
working with clients and standard regulation in this field, lack of skills in evaluation of quality and
effectiveness by many public and non-governmental organizations, as well as knowledge of how
to be competitive to promote good services, organizations and methods of work (Romanov 2008);
informalization and corruption of social sectors, shadow processes of distribution developed
among state elites (Cook 2007: 10).

During the last few years some experiments have taken place in this area, primarily in those fields
supported by international foundations and expert groups. These innovations were directed
towards increasing the effectiveness of social services as well as their management, with a great
emphasis on measurable outcomes. Although the potential exists for all types of social services
to participate in the process of budgeting in the framework of the so-called quasi-market
processes, this process in Russia is limited by a lack of standardisation of services, a weak
knowledge base concerning the methods of working with clients and standard regulation in this
field, a shortage of skills in evaluating quality and effectiveness by many public organisations and
NGOs, as well as a lack of knowledge of how to be competitive to promote good services,
organisations and methods of work.

The ongoing processes of social policy reforms in Russia are determined by the neoliberal
principles to restructure the inherited welfare state by reducing subsidies and entitlements,
introducing means testing and privatization (Cook 2009: 2). This shift to a market welfare system
had been legitimized by the emphasis on increase in transparency of the system of social services
in order to manage and optimize the distribution of budget resources. While in the West an
increase in commodification and raise of individualism is explained due to a crisis of the welfare
state, in Russia these processes are caused by the fall of socialism and expanding of market
reforms (Lokshin and Popkin 1999).

As the standard of living decreased during market reforms in Russia, the pressure on the social
welfare system increased considerably. Due to the costliness and ineffectiveness of universalistic
approaches, means-tested schemes became the dominant form of social support. That has led
to a decrease in the number of groups eligible for welfare, and recently to the introduction of
monetary benefits instead of social services and privileges (such as free public transport and
reduced fees for communal services).

The process of social policy liberalization in contemporary Russia is characterized by this shift to
a market welfare system and the use of means-testing in the distribution of welfare and social
support. The system of means-tested assistance now depends, more than before, on social
workers to determine the degree of need and reliability of the clients’ applications. The procedures
and techniques for checking “neediness” are not fully defined; nor are they or the legal status of
such procedures clearly described. Thus this process was given to executors guided in this area
by everyday life definitions, stereotypes, and informal organizational norms within the welfare
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services. Although means-tested assistance was supposed to increase the effectiveness of the
social welfare system, it nevertheless has negative effects on the most vulnerable parts of the
population, especially women with small children.

The experiences of social workers and their clients demonstrate that single mothers are
stigmatized as clients whose claims to social rights may be invalidated by professional experts.
As a result, because social work is trapped in existing stereotypes, rules of justification, and
patterns of behavior, it helps sustain inequality in society. The discourses examined in the practice
of social work with single mothers reflect the fact that some categories of people are perceived
as “worthy” of social rights, while others are not. This idea is being internalized and legitimized by
both sides of the social worker-client relationship (larskaia-Smirnova and Romanov 2012b). Satre
(2014) considers how Russian social work can have an empowering effect on people living in
poverty: she comments on the low level of support provided by both state and NGO sectors; the
factors which prevent their collaboration; and the formal and informal roles which women fulfil in
local communities.

During 1990s and early 2000s a number of international donors have contributed to the
development of higher education in Russia. International effects on social work education in
Russia are noticed at several levels: institutional, systemic, curricular, symbolic and individual
(larskaia-Smirnova 2011). Romanov and Kononenko (2014) discuss the impact of international
trends in social work on Russian developments and raise the question of whether Russian
practitioners can contribute to the global professional agenda while also adapting ideas for
national application; they consider the role of various actors including international organizations,
foreign partners, the Church and mass media in the development of social work methods and its
value base. Some research also claims that there is a beginning acknowledgement of the need
for inclusive policies in services (Antonova, 2014; Karpova and Vorona 2014).

Recent changes in Russian social services of the 2000s depicted in research include a rise of a
third sector, a concern with social work professionalization, and the development of the new
managerialism (Romanov 2008). The general modernization of the system of social welfare in
Russia is an ongoing process nowadays and it has had a contradictory effect on social work
ideology (larskaia-Smirnova 2011). While the Soviet state socialized many costs of motherhood
and care work, nowadays families are bearing much heavier costs; women are more familialized,
more dependent on family relationships (Pascall and Manning 2000).

Hence, modern social service ideologies are interconnected with dominant thinking on gender
and social order (larskaia-Smirnova 2004, larskaia-Smirnova and Romanov 2008; Johnson 2009,
Jappinen 2011). The problems of a client might be an outcome of beliefs in traditional gender
roles and traditional family definitions, which supposes inequality and subordination of women. In
contrast to state-based services, non-governmental organizations, such as crisis centres for
women, have developed a strong emancipatory view based on feminist ideology (Johnson 2009,
Jappinen 2011). Currently, a new understanding is emerging that highlights the need for a state
response to the various forms of violence against women (Johnson 2009, Jappinen 2011).
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Hawkins and Knox (2014) address more specifically the status of women in Russian society and
suggest that gender violence is beginning to be viewed as a societal problem rather than being
simply a ‘family matter’.

Having engaged in interactions with the social service system in late the 1990s to early 2000s,
single parents were often frustrated by the inadequate assistance and impossibility to improve
their life situations. Single parents families in public discourses and everyday life conversations
often fall under the category of ‘unfit’ or ‘unfortunate’ (neblagopoluchnye), inherited from the late
Soviet period. The discursive means are important components of a context in which clients
understand their personal life situation in respect to the existing system of support and social
workers create their own understanding of social problems. Institutions of welfare endorse social
control over the capacities of single mothers to resist stigma (larskaia-Smirnova and Romanov
2012a). If social work education is to be truly committed to social justice and self-determination,
it needs to critically review the gender ideology embedded in its knowledge base as well as
liberate the knowledge of groups with which it works.

Public discourse which frames social work practice contains a mixture of stereotypes concerning
social issues and their treatment inherited from Soviet times and induced by neoliberal ideology.
The discourse on ‘unfortunate families’ appears to be a significant and powerful actor in neo-
liberal welfare regime. Single parent households in today’s Russia are often depicted as immoral,
unfortunate and dangerous not only for their own children but also for society on the whole. Single
mothers are presented from the point of view of such patriarchal ideology even in a special
literature for social workers (larskaia-Smirnova and Romanov 2008).

Everyday knowledge - ‘tacit knowledge’ that is not necessarily expressed verbally but must be
experienced — plays an important role in practitioners’ work. In a context of anti-crisis efforts of
the officials to improve social services with less budget the jargon words such as ‘unfortunate
families’ reflect the policy of rationalizing of expenses (larskaia-Smirnova and Romanov 2012a).
The contemporary situation in social work in Russia is featured by under-professionalization and
therefore low degree of professional autonomy, as well as lack of activism frames in social
services culture, absence of critical reflection of social work practice, and rigidity of governance
(larskaia-Smirnova and Romanov 2013). This is a background where the initiatives to change the
existing social order can hardly be seen.

However, recently there is some evidence that local initiatives can initiate transformation of the
social work and social policy system. Social workers are gradually acquiring new knowledge and
skills to effect social change in a democratic egalitarian mode rather than following a paternalist
scheme of thought and action. This is still the exception rather than usual practice. The
contemporary situation in Russian social work is featured by under-professionalisation and
therefore a low degree of professional autonomy, as well as a lack of activism framewaorks in the
social services culture, an absence of critical reflection on social work practice, and the rigidity of
governance.
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This is a background that tends to stifle initiatives to change the existing social order. However,
recent evidence that local initiatives can bring about a transformation of the social work and social
policy system has emerged. Case studies (larskaia-Smirnova and Romanov 2013) present
mechanisms of changes evoked through counter-actions and compromises, individual activity or
collective action, consolidation with social movements and other agents, through the
implementation of new methods and forms of casework in the system of social services, or
through the lobbying of legislative changes and the practice of institutionalised forms of conflict
resolution in courts. Strategies for promoting social change, agents of change and institutional
barriers are discussed in the theoretical context of professionalism as a value system and
ideology. As one can see, capacity to promote social initiatives vary at different levels of the
organisational hierarchy, while the professional autonomy of specialists is very limited.

Several cases in our research exemplify such exceptions when the initiatives of social workers
have led to structural changes. Social workers initiate positive changes through counter-actions
and compromises, individual activity or collective action, consolidation with social movements and
other agents, through implementing fundamentally new methods of casework into the system of
social services or through the practice of institutionalised forms of conflict resolution.

larskaia-Smirnova and Rasell (2014) analyse why education in universities is still so disconnected
from the field of social work practice. They focus on institutional dynamics that shape the national
regulation of social work education, limited practice content in curricula and the mixed impact of
international co-operation. The research highlights that achieving broad agreement on the need
for practice skills, service user prioritization and a strong values base must be the key focus when
developing training in contexts where social work is relatively new. As it is shown, somewhat
paradoxically, the expansion of social work training in Russian universities has not necessarily
been positive for the actual profession in terms of disseminating vocationally useful knowledge,
values and skills. Degree programmes could contribute far more to Russia’s welfare sphere if
redesigned to meet practice realities, particularly now that social work is supposedly a political
priority. Enhancing the capabilities of Russian practitioners would help to mitigate the absence of
national frameworks and professional guidelines for tackling deprivation and raising well-being.

A stronger professional identity and skills level would also move the image of social work away
from basic care and benefits to empowerment, innovation and fighting oppression. It is clear that
social work education in Russia is affected by the weak status of the profession in addition to
vagaries in the higher education system, requiring changes in both the welfare and university
sectors to promote professionalization. However, the firm basis of social work education in
academia means that that students and staff potentially have solid tools for developing the
profession’s evidence base and analytical stance, including possible doctoral programmes.
Overall awareness of social work’s goals, methods and values is stronger now among Russian
academics than in the last two decades, especially in terms of fighting discrimination and
marginalization. These strengths should be promoted so that Russian social work education
contributes to the crucial task of supporting vulnerable people in a country where safety nets and
well-being remain fragile.
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In summer 2013, occupational standards for a range of professions, including social work, were
being developed by groups of experts supported by the federal Ministry of Labour and Social
Protection. Separate standards were commissioned for ‘social work specialists’ and ‘social
workers’ and they could increase the professional orientation of future educational curricula,
especially if plans to introduce vocational degrees in addition to traditional academic programmes
are realized. These documents are admittedly being written by the same structures currently
regulating social work degrees.

Yet, institutional agendas are never static and the work on occupational standards may shift
official understandings of social work education in Russia. There are therefore cautious grounds
for optimism that the traditionally limited role for practice and professional skills associated with
the rapid growth of social work training in the country can be overcome. Ultimately, social work
education could enhance the status, influence and voice of social work in Russia by giving
graduates a distinctive value base, professional orientation and shared identity (larskaia-
Smirnova and Rasell, 2014; Romanov and larskaia-Smirnova 2014).
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Sociology of Professions in a World Perspective: Go verning the Turkish Medical
Profession in a New Healthcare System

Tuba | Agarta

This statement argues that Turkish health reform experience can make important contributions to
the study of professions. The analysis of the relationship between these reforms and the medical
profession provides new insights in the professions and professionalism in middle-income
countries without mature welfare systems.

There is a new economic and social context of medicine in Turkey, which is marked with
marketization, consumerism and managerialism. Since the early 1990s, reforms expanded the
role of private sector in service provision and introduced outsourcing and performance
management in public hospitals. The most recent reform initiative, the Health Transformation
Program (HTP), which was carried out systematically since 2003, builds on these earlier reform
initiatives. On the one hand, the HTP created a single-payer system by uniting the four public
insurance funds, introduced a standard benefits package and expanded public insurance
coverage.

On the other hand, it introduced a purchaser-provider split, expanded private provision, adopted
new payment mechanisms that emphasize performance, granted public hospitals some degree
of autonomy, and redefined the Ministry of Health as a planning and supervising authority (MoH
2003; OECD 2008). Similar to health reform initiatives in many advanced industrialized countries,
improving efficiency and effectiveness of health care delivery was assigned a high priority and
new quality standards that were tied to performance payments were implemented in all hospitals.
Thus, market elements were combined with managerialism and expanded the audit and
inspection regimes.

Clearly the interest in the Turkish case is growing, however, most of the recent publications
focused on the process and effects of the reform (Baris et al. 2011) public perceptions (Ali Jadoo
Alazawi et al. 2014) and/or outcomes for access, cost and quality (Agartan 2012; Hamzaoglu et
al. 2014; Yardim et al. 2014). Some recent publications examine the reforms in the hospital sector
(Sahin 2014) as well as their impacts on health professions such as nurses (Harmanci and Yildirim
2013) or family doctors (Ocek et al. 2014), although little attention has hitherto focused on the
medical profession. This finding is quite striking when one considers the extent to which the
impacts of marketization and managerialism have been examined, in the sociology of professions
literature, with respect to their relationship to the third logic — professionalism.

This literature, which focuses largely on industrialized countries, has demonstrated that a major
transformation in the relationship among the three logics — consumerism/marketization,
managerialism and professionalism — has been taking place. The first two of these forces have
been strengthening due to broader changes such as the welfare state crisis in advanced
industrialized countries (Harrison and Ahmad 2000; Numerato et. al. 2012), shifts in ideology (rise
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of neoconservatism), technological changes which may be used to increase surveillance power
of the bureaucracy while empowering the patients who are more knowledgeable and demanding
(Light and Levine 1988). |

n this context, the language in the governance of health care changed significantly: increasing
efficiency and effectiveness emerged as priority goals; concern for accountability and
transparency grew; competition and choice was promoted; and patients were increasingly seen
as consumers of health care (Dent 2005; Kuhimann and Burau 2008). The influence of the new
public management (NPM) movement was also crucial with its emphasis on incorporating private
logic into public institutions. In many industrialized countries, the autonomous and restrictive
practices of the professions were seen as interfering with free competition, which was expected
to improve efficiency, increase choice, and enhance quality.

While retaining the idea of conflict and hegemony between the two logics of managerialism and
professionalism, recent studies have moved beyond the dichotomy, and adopted a more dynamic
understanding that explored how physicians respond to growing managerial control and
imposition of managerial values and language by “co-opting, adapting and circumventing” (Waring
and Currie 2009). Depending on the particular context, this process may involve various degrees
and mixes of internalizing of the counter logic, resistance, adaptation, and co-operation that may
end up transforming both the identity of the professionals and the nature of managerial tools they
are using.

Another important argument highlighted in these recent studies was the variability of professional
practice in specific contexts (Kuhlmann et. al. 2013; Waring and Currie 2009). “Similar” policy
ideas — such as evidence-based medicine or incident reporting systems — that were adopted as
part of these managerial reforms might indeed have quite different outcomes depending on the
nature of healthcare system, the relative power and autonomy of social actors such as the medical
profession, unions, bureaucracy, etc., state traditions, ideology and goals of reformers, and how
these actors interpreted these policy ideas.

| believe such a complex, dynamic and contextualized approach offers new opportunities to
analyze changes in professionalism outside of the industrialized countries. Reforms in middle-
income countries such as Turkey or Mexico combine elements of marketization, managerialism
and universalism largely because reforms have to address problems of access to healthcare
services and lack of insurance coverage. This is an important difference in the nature of the
reforms in countries without mature welfare systems that can be described with a term borrowed
from the development studies - “leapfrogging”: middle-income countries do not simply follow the
development trajectories of the mature healthcare systems but adopt reforms that help them
“leapfrog” in their own paths, thus learning from the experiences of industrialized countries and
skipping some of the steps such as the welfare state crisis.

Managerialism, marketization and consumerism seem to offer attractive solutions to policymakers
in these contexts, and reform initiatives rely on and benefit from technological changes such as
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electronic information systems or performance management systems. Future studies in this area
can fill a void in the sociology of the professions literature by exploring how these three logics are
defined in middle-income countries, which policy ideas and tools were adopted, and how the
social actors reacted to these reforms.

To conclude with the Turkish case, it would be very interesting to explore the relationships among
managerialism and professionalism building on the dynamic perspective developed within the
framework of sociology of professions: Are they counterforces or twin forces? How about doctors’
involvement in management: Does this serve as a means for weakening of medical dominance
and erosion of professionalism or does it help extend medical dominance?

So far, the Turkish Medical Association (TMA) believes that the particular combination of
managerial and market-based reforms have undermined their professional autonomy. The
leaders of the TMA were especially worried about the antagonistic discourse of the reformers that
portrayed the TMA as a self-interested actor who only cared about doctors’ professional rights,
privileges, and autonomy. On the other hand, there is an explosion in the number of certificate
and graduate programs for doctors who would like to fill the newly created managerial positions,
and there is a growing interest in evidence-based medicine. We need comparative analyses and
case studies to answer these questions and develop a more nuanced understanding of reforms
and their consequences in middle-income countries.
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